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Safety Instructions

Safety Instructions � English

 WARNING:  This symbol, , when used on the product, is intended to 
alert the user of the presence of uninsulated dangerous voltage within 
the product’s enclosure that may present a risk of electric shock.

ATTENTION:	  This symbol, , when used on the product, is intended 
to alert the user of important operating and maintenance (servicing) 
instructions in the literature provided with the equipment.

For information on safety guidelines, regulatory compliances, EMI/EMF 
compatibility, accessibility, and related topics, see the Extron Safety and 
Regulatory Compliance Guide, part number 68-290-01, on the Extron website, 
www.extron.com.

   
 

  

 
 

 

Sicherheitsanweisungen � Deutsch

WARUNG:	 Dieses Symbol  auf demProdukt soll den Benutzer darauf 
aufmerksam machen, dass im Inneren des Gehäuses dieses Produktes 
gefährliche Spannungen herrschen, die nicht isoliert sind und die einen 
elektrischen Schlag verursachen können.

VORSICHT:  Dieses Symbol  auf dem Produkt soll dem Benutzer in 
der im Lieferumfang enthaltenen Dokumentation besonders wichtige 
Hinweise zur Bedienung und Wartung (Instandhaltung) geben.

Weitere Informationen über die Sicherheitsrichtlinien, Produkthandhabung,  
EMI/EMF-Kompatibilität, Zugänglichkeit und verwandte Themen finden Sie in den 
Extron-Richtlinien für Sicherheit und Handhabung  (Artikelnummer  
68-290-01) auf der Extron-Website, www.extron.com.

Instrucciones de seguridad � Espaæol

ADVERTENCIA:	 Este símbolo, , cuando se utiliza en el producto, avisa 
al usuario de la presencia de voltaje peligroso sin aislar dentro del 
producto, lo que puede representar un riesgo de descarga eléctrica.

ATENCIÓN:		 Este símbolo, , cuando se utiliza en el producto, 
avisa al usuario de la presencia de importantes instrucciones de 
uso y mantenimiento estas estan incluidas en la documentación 
proporcionada con el equipo.

Para obtener información sobre directrices de seguridad, cumplimiento 
de normativas,  compatibilidad electromagnética, accesibilidad y temas 
relacionados, consulte la  Guía de cumplimiento de normativas y seguridad de 
Extron, referencia 68-290-01, en el sitio Web de Extron, www.extron.com.

Instructions de sØcuritØ � Français

AVERTISSEMENT :	 Ce pictogramme, , lorsqu’il est utilisé sur le 
produit, signale à l’utilisateur la présence à l’intérieur du boîtier du 
produit d’une tension électrique dangereuse susceptible de provoquer 
un choc électrique.

ATTENTION :	 Ce pictogramme, , lorsqu’il est utilisé sur le produit, 
signale à l’utilisateur des instructions d’utilisation ou de maintenance 
importantes qui se trouvent dans la documentation fournie avec 
l’équipement.

Pour en savoir plus sur les règles de sécurité, la conformité à la réglementation, 
la compatibilité EMI/EMF, l’accessibilité, et autres sujets connexes, lisez les 
informations de sécurité et de conformité Extron, réf. 68‑290-01, sur le site 
Extron, www.extron.com.

Istruzioni di sicurezza � Italiano 

AVVERTENZA:	 Il simbolo, , se usato sul prodotto, serve ad avvertire 
l’utente della presenza di tensione non isolata pericolosa all’interno 
del contenitore del prodotto che può costituire un rischio di scosse 
elettriche.

ATTENTZIONE:	 Il simbolo, , se usato sul prodotto, serve ad avvertire 
l’utente della presenza di importanti istruzioni di funzionamento e 
manutenzione nella documentazione fornita con l’apparecchio.

Per informazioni su parametri di sicurezza, conformità alle normative, 
compatibilità EMI/EMF, accessibilità e argomenti simili, fare riferimento alla Guida 
alla conformità normativa e di sicurezza di Extron, cod. articolo 68‑290‑01, sul 
sito web di Extron, www.extron.com.

Instrukcje bezpiecze�stwa � Polska 

OSTRZE�ENIE:	 Ten symbol, , gdy u�ywany na produkt, ma na celu 
poinformowa� u�ytkownika o obecno�ci izolowanego i niebezpiecznego 
napi�cia wewn�trz obudowy produktu, który mo�e stanowi� zagro�enie 
pora�enia pr�dem elektrycznym.

UWAGI:	 Ten symbol, , gdy u�ywany na produkt, jest przeznaczony do 
ostrzegania u�ytkownika wa�ne operacyjne oraz instrukcje konserwacji 
(obs�ugi) w literaturze, wyposa�one w sprz�t.

Informacji na temat wytycznych w sprawie bezpiecze�stwa, regulacji wzajemnej 
zgodno�ci, zgodno�� EMI/EMF, dost�pno�ci i Tematy pokrewne, zobacz Extron 
bezpiecze�stwa i regulacyjnego zgodno�ci przewodnik, cz��� numer 68-290-01, 
na stronie internetowej Extron, www.extron.com.

Èíñòðóêöèÿ ïî òåõíèêå áåçîïàñíîñòè � Ðóññêèé

ÏÐÅÄÓÏÐÅÆÄÅÍÈÅ:	 Äàííûé ñèìâîë, , åñëè óêàçàí 
íà ïðîäóêòå, ïðåäóïðåæäàåò ïîëüçîâàòåëÿ î íàëè÷èè 
íåèçîëèðîâàííîãî îïàñíîãî íàïðÿæåíèÿ âíóòðè êîðïóñà 
ïðîäóêòà, êîòîðîå ìîæåò ïðèâåñòè ê ïîðàæåíèþ 
ýëåêòðè÷åñêèì òîêîì.

ÂÍÈÌÀÍÈÅ: 	 Äàííûé ñèìâîë, , åñëè óêàçàí íà ïðîäóêòå, 
ïðåäóïðåæäàåò ïîëüçîâàòåëÿ î íàëè÷èè âàæíûõ èíñòðóêöèé ïî 
ýêñïëóàòàöèè è îáñëóæèâàíèþ â ðóêîâîäñòâå, ïðèëàãàåìîì ê 
äàííîìó îáîðóäîâàíèþ.

Äëÿ ïîëó÷åíèÿ èíôîðìàöèè î ïðàâèëàõ òåõíèêè áåçîïàñíîñòè, 
ñîáëþäåíèè íîðìàòèâíûõ òðåáîâàíèé, ýëåêòðîìàãíèòíîé 
ñîâìåñòèìîñòè (ÝÌÏ/ÝÄÑ), âîçìîæíîñòè äîñòóïà è äðóãèõ âîïðîñàõ 
ñì. ðóêîâîäñòâî ïî áåçîïàñíîñòè è ñîáëþäåíèþ íîðìàòèâíûõ 
òðåáîâàíèé Extron íà ñàéòå Extron: , www.extron.com,  
íîìåð ïî êàòàëîãó - 68-290-01.
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Introduction

This section provides an overview of the MediaPort 200 HDMI and Audio to USB Scaling 
Bridge. The following topics are discussed:

•	 About this Guide

•	 About the MediaPort 200

•	 Features

•	 USB Video

•	 Audio Functions

•	 Application Diagrams

About this Guide
The MediaPort 200 User Guide describes the Extron MediaPort 200 HDMI and Audio to 
USB Scaling Bridge and provides instructions for experienced installers to install, configure, 
and operate it.

This guide contains two different work flows that provide unique instructions and 
information. These modes are Standalone MediaPort 200 and Mediaport 200 with external 
DSP and AEC (see Theory of Operation starting on page 7). While much of the 
information is universally applicable, pages that contain information unique to a specific 
audio mode are marked with Standalone MediaPort 200 or MediaPort 200 with 
External DSP and AEC in the right margin of the page.

In this guide, the terms “MediaPort 200” and “MediaPort,” are used interchangeably to refer 
to this product. The terms “external DSP matrix processor, “external DSP Processor,” and 
“DSP” are used interchangeably to refer to the external DSP processor when one is in use.

About the MediaPort 200
The MediaPort 200 is an HDMI and audio to USB scaling bridge that interfaces between 
professional audiovisual equipment and computer-based conferencing software to facilitate 
video conferencing with soft codecs. Incoming HDMI video at multiple resolutions is scaled 
and output via USB to a computer. Other features include Auto Memory, Auto-Image, and 
internal test patterns.

Audio DSP allows for incoming digital and analog audio signals to be mixed and embedded 
on the USB output.

Setup and control are provided via Extron Product Configuration Software (PCS), front panel 
controls, and SIS (Simple Instruction Set) commands. The MediaPort can be configured 
and controlled by a host PC running Microsoft® Windows®, macOS, and Extron PCS 
configuration software via the MediaPort USB Config and Ethernet ports. SIS commands 
can be issued via the RS-232, USB Config, and Ethernet ports. 

The 1U high, half rack wide, 9.5 inches (24.1cm) deep enclosure can be rack mounted 
or placed on or underneath furniture. For information on mounting options and UL rack 
mounting guidelines see Mounting on page 160.
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Features
•	 Integrates pro AV sources or systems into software codec applications — 

Sends audio and video signals from a presentation source or switcher to a computer for 
integration with software and cloud-based communication platforms.

•	 Inputs —

•	 One HDMI with buffered loop-through.

•	 One stereo line level balanced/unbalanced audio input on 3.5 mm captive screw.

•	 One mono mic/line balanced/unbalanced audio input on 3.5mm captive screw.

•	 One USB 2.0 four-channel audio input for stereo communications and stereo 
program audio from the host PC.

•	 Outputs —

•	 One USB 2.0 for streaming video and two-channel audio output for 
communications and program audio.

•	 One stereo line level balanced/unbalanced audio output on 3.5 mm captive screw.

•	 Balanced/unbalanced mono AEC reference and auxiliary audio mono outputs on 
3.5 mm captive screw.

•	 USB 2.0 device connection uses generic USB drivers for universal 
compatibility�— The MediaPort 200 incorporates industry standard UVC - USB 
Video Class and UAC - USB Audio Class drivers, providing universal compatibility with 
Windows®, Mac OS®, Linux and other operating systems.

•	 Video scaling provides USB output from 320x180 to 1080p/24 to match 
common software codec requirements — Ensures optimal quality of camera or 
computer video content for far-end conferencing.

•	 Scaled USB streaming video output with MJPEG encoding.

•	 Integrated audio DSP — Provides audio mixing and signal processing capabilities for 
4x2 audio. The DSP is optimized for integration with mic and program audio sources as 
well as software codecs, hardware codecs, external DSP, and sound reinforcement.

•	 AEC reference output — Provides far-end audio to an external AEC-equipped DSP. 
This audio is used by the external DSP as a reference signal for AEC (acoustic echo 
cancellation) processing. This ensures echo-free conferencing for far-end participants.

•	 HDCP-compliant HDMI input and loop-through — Provides an output signal for 
local display, AV system, or a hardware codec, enabling the content to be monitored or 
shared without the need for a separate distribution amplifier. Both the HDMI input and 
loop-through are HDCP compliant.

•	 HDMI audio de-embedding — Embedded HDMI two-channel PCM audio can be 
extracted to the integrated DSP for processing and mixing.

•	 USB 4x2 audio interface — The USB connection provides a 4x2 audio interface 
with a computer, similar to a standard USB sound card with send and return audio 
capability. This allows the MediaPort 200 to send a two-channel audio source mix to 
the personal computer, and the computer to deliver its program audio plus two-channel 
communication audio from the far-end to the MediaPort 200.

•	 Supports popular software communications platforms including Microsoftfi 
Lyncfi/ Skypefi for Business, Microsoft Teamsfi, Adobefi Connect�, Googlefi 
Meetfi, and Ciscofi WebExfi.
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•	 Compact 1U, half rack width metal enclosure — The half rack width enclosure is 
designed for flexible mounting using a wide variety of Extron furniture and rack mounting 
kits (optional). Passive convection cooling ensures silent operation.

•	 Includes LockItfi HDMI cable lacing bracket.

•	 Highly reliable, energy-efficient internal universal power supply — The  
100-240 VAC, 50/60 Hz, international power supply provides worldwide power 
compatibility.

USB Video
When the host PC is connected to the MediaPort rear panel USB B port, the host PC 
requests a list of supported resolutions and refresh rates, which are supplied by the 
MediaPort 200. When a Unified Communications (UC) application on the host PC is 
launched, it requests the desired video resolution in real time from the MediaPort 200 based 
on host PC hardware usage, available network bandwidth, and far-end UC application 
window size.

This means that output resolution is determined by the UC application. It is not possible to 
force the MediaPort to output a specific resolution.

Audio Functions
The MediaPort processes audio outside of the computer via a single USB connector, 
enabling it to be used in a PC-based, software video conference without having to take an 
analog output from the built-in computer sound card.

The audio functions of the MediaPort 200 are unique, depending on whether the device is 
operating as a standalone device or in conjunction with an external DSP processor and AEC 
(see Setting Audio Modes on page 16).

Application Diagrams
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Figure 1.	 Application 1 � Standalone MediaPort 200

1  





MediaPort 200 • Theory of Operation 7

Theory of Operation

This section contains a discussion on how the MediaPort 200 can be implemented, 
including its two audio modes. This section also covers the signal flow within the 
MediaPort 200 in these two modes. The following topics are discussed:

•	 MediaPort 200 Operational Modes

•	 Speakerphones and AEC (Acoustic Echo Cancellation)

•	 Standalone Mode

•	 External DSP with AEC Mode

•	 MediaPort 200 Signal Flow

•	 Setting Audio Modes

MediaPort 200 Operational Modes
The MediaPort 200 works in conjunction with a computer “soft-conferencing” application 
to create a hands-free conferencing environment. The MediaPort is recognized by the host 
computer as either a speakerphone or an echo cancelling speakerphone, depending on 
which audio mode is enabled. The MediaPort connects to a sound system and computer 
to bring the far end audio and video into the local room, as well as program audio from 
the computer or one of the MediaPort line-level inputs. The MediaPort accepts a single 
microphone at the mic/line input or can accept a microphone mix from an external DSP 
matrix processor. The following MediaPort audio modes are selectable in Extron PCS:

•	 Standalone (no external DSP) – This is the default setting. In this mode, the 
computer recognizes the MediaPort as a Speakerphone and applies echo-cancellation 
in the unified communications software. This mode is intended for use with a single 
microphone connected to the mic/line input.

•	 External DSP with AEC – In this mode, the computer recognizes the MediaPort as 
an Echo Cancelling Speakerphone which is intended to prevent AEC from being 
applied in the unified communications software. This mode is intended for use when a 
mic mix from an external DSP matrix processor with AEC (acoustic echo cancellation) is 
connected to the mic/line input.

It is important to select the correct mode before configuring the MediaPort 200 with the 
host computer. Changing the audio mode causes the MediaPort to reboot, after which the 
computer recognizes the MediaPort as a different device in the newly established mode (see 
Setting Audio Modes on page 16 for more information).
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Speakerphones and AEC (Acoustic Echo Cancellation)
When a microphone or microphone mix is connected to the MediaPort and the MediaPort 
is connected to a sound system to amplify audio from the far end of the conference, the 
MediaPort functions in the same way as a speakerphone. In a conference call, the far 
end talker is amplified in the local room and that signal can be picked up by the local 
microphones and sent back to the far end. That audio is delayed and is then heard by the 
far end talker as an echo of their voice.

This echo is often referred to as “acoustic echo” because it travels through the acoustic 
space from the sound system to the microphones. A specific type of processing called 
“acoustic echo cancellation,” or AEC, is used to cancel the echo signal and prevent it from 
being sent back to the far end.

Standalone Mode
In the Standalone audio mode, the computer recognizes the MediaPort as a 
Speakerphone. In this mode, Speakerphone – MediaPort 200 is chosen as the audio 
device in Windows and Mac in a soft conferencing application such as Skype for Business. 
When a speakerphone is the selected audio device, the host conferencing application uses 
its built-in AEC to cancel the acoustic echo.

External DSP with AEC Mode
In the External DSP with AEC audio mode, the computer recognizes the  MediaPort as an 
Echo Cancelling Speakerphone. In this mode, Echo Cancelling Speakerphone – 
MediaPort 200 is chosen as the audio device in Windows and Mac in a soft conferencing 
application, such as Skype for Business. When an echo cancelling speakerphone is 
the selected audio device, the soft conferencing application AEC should be turned off 
automatically. In this case, an external DSP is connected to the MediaPort mic/line input and 
the AEC is applied in the external DSP processor.
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MediaPort 200 Signal Flow
This section provides a more advanced understanding of the MediaPort signal flow. The 
MediaPort fits into multiple conferencing applications with little or no additional configuration 
other than setting proper gain structure and run-time mix levels.

Matrix Routing
Figure�3 on the next page is a basic signal flow block diagram showing the MediaPort 
default configuration and available processing. The Matrix Routing Table, below, shows 
MediaPort 200 audio routing. Viewing the mix matrix routing from the perspective of the 
outputs:

•	 USB Out

•	 Set to Dual Mono (default, stereo available), left and right signals are summed. The 
following line inputs are routed to the USB Out L/R:

•	 USB Playback

•	 HDMI In

•	 Line In

•	 Mic/Line In is routed to USB Out L/R

NOTE:	 USB Communications audio is never routed to USB Out.

•	 Line Out 

•	 Set to Stereo (default, dual mono available). Line input L is routed to Line output L; 
Line input R is routed to Line output R. The following line inputs are routed to Line 
output L/R:

•	 USB Playback

•	 HDMI In

•	 Line In

•	 USB Communications – There is an option to mute this signal to the line output 

•	 Includes both line input signals and USB communications signal (unless USB 
communications is muted), which is useful when connected to an external DSP.

NOTE:	 Mic/Line input is not routed to Line Out.

•	 AEC Ref Out — Only the USB Communications signal, summed to mono, is routed to 
the Ref output.

•	 Aux Out — Only the Mic/Line Input signal is routed to the Aux output.

Matrix Routing Table
USB Out Line Out Ref Out Aux Out

USB Playback Y/N* Y

HDMI Y Y

Line In Y Y

USB Communications Y/N* Y

Mic/Line In Y Y

*Y = Routing with Mix USB Communications/Playback checked.

 N = Routing with Mix USB Communications/Playback unchecked.



 

MediaPort 200 � Theory of Operation 10
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Figure 3.	 Basic Signal Flow Diagram (Example)

Mixing and Control
Setting appropriate input gain can be done in the Input tab of PCS (see figure�64 on 
page 68). Once the input gain is set for optimal signal levels, mixing and further run-time 
level control can be performed from the Mix tab (see figure�86 on page 83).  

Program and Far End Mix

In figure�4 on the next page, gain control locations are shown for the following mix controls:

Program Mix

•	 USB Playback

•	 HDMI

•	 Line In

3  
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From Far End

•	 USB Communications
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Figure 4.	 Gain Control Locations

The signals associated with these four controls comprise the mix that is sent to the 
MediaPort analog Line output. The Program Mix audio, minus the From Far End audio (USB 
Communications), comprise the mix that is sent to the USB output. 

4  
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In figure 5, the green circled area illustrates the absence of USB communications audio 
being sent to the USB output, while the red circled area illustrates USB communications 
audio routed to the analog Line output. USB communications audio is also routed to the Ref 
output.
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Figure 5.	 USB Communication (Example)

Master Volume Controls
A master volume is a control that adjusts multiple sub-controls and is used to set a listening 
level that is appropriate for the end-user. In figure�6 on the next page, master volume 
controls are color-coded to associate the master control with the sub-controls that are 
affected and can be found in the Mix tab of the Extron Product Configuration Software (see 
figure�86 on page 83). In this case, all of the sub-controls are points in the mix matrix, or 
“mix-points.” The following Master Volume controls are shown:

Near End

•	 Room Volume (red)

Mix to Far End

•	 Mic (purple)

•	 Program (green)

5  
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Figure 6.	 Volume Control Locations

Room Volume (Near End)

This master volume control is shown in red (see figure 6) and the mix-points it controls are 
also shown in red. This control is used to set the master volume or “listening level” in the 
local, or “near” room.

When the MediaPort is used with an external DSP with AEC, the Line output is no longer 
connected to a sound reinforcement system, but is instead connected to the DSP. In 
this case, volume control is handled in the DSP. Since the Room Volume control in the 
MediaPort is no longer used for room volume, the Room Volume control should be set 
to the 0 dB setting, or unity gain, to achieve the best signal to noise ratio between the 
MediaPort and the DSP.
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Figure 7 A and B shows the signal routing scheme for when the USB communications 
audio signal is sent to the Line output and Ref output, as well as when it is just sent to the 
Ref output.

When the Mix USB Communications in the box in the Near End panel of the Mix tab is 
checked, USB communications audio is only sent to the Ref output and the Line output. 
This setting is used when the Line output is connected to a sound system, and not to a 
DSP.

When the Mix USB Communications box is unchecked, USB communications is not 
routed to the Line output, and is sent only to the Ref output. This setting is used when the 
Line output is connected to a DSP, and not to a sound system. This is so that program 
audio and USB communications audio can be managed separately in the DSP. Alternatively, 
this setting can also be used to send program and USB Communications audio to separate 
sound systems.

A  Mix USB Communications 
Box Checked

 B  Mix USB Communications 
Box Unchecked

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

GAIN

Figure 7.	 Mix USB Communications Box Routing Options (Example)
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Mix to Far End

The following controls facilitate a mix of mic and program audio that is sent to the far end via 
USB to the computer (see figure 8).

•	 Mic Volume — This master volume control is shown in purple and the mix-points it 
controls are also shown in purple. The mono mic signal is routed to both the left and 
right paths of the USB output.

•	 Program Volume — This master volume control is shown in green and the mix-points 
it controls are also shown in green.

MIC PROGRAM

PROGRAM MIX MIX TO FAR END

USB 
PLAYBACK

NEAR END

HDMI LINE IN

MUTE MUTE MUTE MUTE MUTE MUTE MUTE

USB COMMUNICATIONS

STEREO

DUAL MONO

STEREO

DUAL MONO

FROM FAR END

ROOM VOLUME

Mix USB Communication Mix USB Playback

Figure 8.	 Mix Controls

Typically, mic audio level is set higher than program audio. It is recommended that the Mic 
level control be set to 0 dB, or unity gain, which is the optimal level sent to the USB Out and 
received by the computer. Program volume is then set relative to the mic volume, providing 
a good listening level such that the far end does not need to make an adjustment to their 
volume control to compensate for discrepancies between mic and program volume levels.

NOTE:	 The ducker can be used so that when the microphone (a talker) and program 
material are active simultaneously, speech takes precedence over program so that 
speech can remain intelligible (see Ducking on page 82 for more information).

AEC Ref and Aux Outputs

These two outputs provide special routing capabilities that make it easy to use the 
MediaPort 200 with an external DSP with AEC and a hardware video conferencing device 
(video codec). The Ref output carries the only far end USB communications audio, while the 
Aux output carries only the audio signal from the MediaPort Mic/Line input.

Figure�9 on the next page highlights the routing to these two outputs. There are no master 
controls for these signal paths. Level is set on the input gain controls and the output 
attenuation controls.

Set the input gain for optimal signal levels in the Input tab in PCS (see Input Page on 
page 79). Settings for Ref and Aux outputs attenuation controls may remain at 0 dB for 
unity gain in most cases. Adjust the output controls if the device connected to these outputs 
requires a lower signal level, though it is recommended to adjust the input level of the 
connected device in this case.
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Figure 9.	 AEC Ref and Aux Out Routing (Example)

Setting Audio Modes
Before beginning MediaPort setup and configuration, it is important that the device be set 
in the desired audio mode. Depending on which audio mode is selected (Standalone or 
External DSP with AEC), Windows and Mac see the MediaPort in each mode as a different 
device and does not recognize settings made in one mode to another.

NOTE:   Beginning MediaPort 200 configuration before setting the desired audio mode 
requires the configuration process to be repeated. When the audio mode is changed, 
Windows and Mac view the MediaPort as a different device.

Standalone Mode
In Standalone audio mode, Windows and Mac enumerate the MediaPort 200 as a 
Speakerphone, which then signals to the Unified Communications (UC) application that 
AEC needs to be applied at the UC application level in the signal chain (see General 
Settings Tab on page 86 for information on how to select audio modes).

External DSP with AEC Mode
In External DSP with AEC mode, Windows and Mac enumerate the MediaPort 200 as 
an Echo Cancelling Speakerphone, which then signals to the UC application that AEC 
is applied at the external DSP level in the signal chain (see General Settings Page for 
information on how to select audio modes).

9  
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Installation

This section provides a description of the MediaPort 200 rear panel connections, 
instructions for cabling, instructions for setting the MediaPort 200 audio mode, and 
instructions for configuring Windows. The following topics are discussed:

•	 Rear Panel Connections

•	 Securing the HDMI Connectors Using the LockIt HDMI Lacing Brackets

•	 Connecting for Remote Control

•	 Configuring Windows for MediaPort 200

•	 Configuring Skype for Business (Microsoft Lync) for MediaPort 200

•	 Configuring Google Hangouts Meet for MediaPort 200

•	 Configuring Microsoft Teams for MediaPort 200

ATTENTION:	

•	 Installation and service must be performed by authorized personnel only.

•	 L’installation et l’entretien doivent être effectués par le personnel autorisé 
uniquement.

Rear Panel Connections
Figure�10 on the next page shows the rear panel features of the MediaPort 200.

ATTENTION:	

•	 Use electrostatic discharge precautions (be electrically grounded) when making 
connections. Electrostatic discharge (ESD) can damage equipment, although 
you may not feel, see, or hear it.

•	 Prenez des précautions contre les décharges électrostatiques (soyez 
électriquement relié à la terre) lorsque vous effectuez des connexions. Les 
décharges électrostatiques (ESD) peuvent endommager l’équipement, même si vous ne 
pouvez pas le sentir, le voir ou l’entendre.
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REMOTEOUTPUT
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A  Power Inlet H  Reset LED

B  HDMI Input I  Reset Button

C  HDMI Loop Out J  LAN Port

D  Stereo Line Level Audio Input K  RS-232 Port and 12 V Power Outlet

E  Mic/Line Audio Input and Phantom Power LED L  Digital I/O Port

F  Line Level Audio Output M  Ref and Aux Audio Outputs

G  USB Port

Figure 10.	 MediaPort 200 Rear Panel Connections

A  Power Inlet — Power is supplied via a 100-240 VAC IEC connector. The front panel 
LCD window lights when power is present.

CAUTION:

ATTENTION :	

•	 Remove power from the system before making any connections.

•	 Débranchez l’alimentation du système avant de faire n’importe quelle 
connexion.

B  HDMI Input — Connect an HDMI source to this input.

C  HDMI Loop Out — This HDCP-compliant HDMI Loop Out carries the signal received 
from the HDMI input.

  The output format for this port can be selected using PCS (see HDMI Loop on 
page 69), the front panel controls (see HDMI Loop Format on page 52), or SIS 
commands (see HDMI Loop Output Format on page 132).
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D  Stereo Line Level Audio Input — Use a 5-pole captive screw connector to connect a 
balanced or unbalanced stereo line level source. Connectors are included with the unit, 
but the audio cable is not (see figure 11 for wiring). 

3/16" (5 mm)
Max.

Tip

Sleeve(s)
Ring

Ring
Tip

Left

Right

Balanced Input 

Tip
Sleeve

Sleeve
Tip

Unbalanced Input

Left

Right

Figure 11.	 Wiring the Audio Input Connector

ATTENTION:

•	 The length of the exposed wires in the stripping process is critical. The 
ideal length is 3/16 inch (5 mm). If the exposed portion is longer, the wires 
may touch, causing a short circuit between them. If the exposed wires 
are shorter, they can be easily pulled out, even if tightly fastened by the 
captive screws.

•	 La longueur des câbles exposés est primordiale lorsque l’on entreprend 
de les dénuder. La longueur idéale est de 5 mm (3/16 inches). S’ils sont 
un peu plus longs, les câbles exposés pourraient se toucher et provoquer 
un court circuit. S’ils sont un peu plus courts, ils pourraient sortir, même 
s’ils sont attachés par les vis captives.

•	 Do not tin the wires. Tinned wire does not hold its shape and can become 
loose over time.

•	 Ne pas étamer les câbles. Les câbles étamés ne sont pas aussi bien fixés 
dans les terminaisons des à vis captives et pourraient sortir.

•	 For unbalanced audio, connect the sleeves to the ground contact. Do not 
connect them to negative (–) contacts. 

•	 Pour l’audio asymétrique, connectez les manchons au contact au sol. Ne 
PAS connecter les manchons aux contacts négatifs (–).

E  Mic/Line Audio Input and Phantom Power LED — Use a 3-pole 3.5 mm captive 
screw connector to connect a balanced or unbalanced mono mic/line source (see  
figure 12 for wiring).

This connector can provide 48 V phantom power. The green LED to the left of the input 
lights when phantom power is present.

Unbalanced Input

Tip
Sleeve

Balanced Input 

Tip

Sleeve
Ring

3/16" (5 mm)
Max.

Figure 12.	 Wiring the Mic/Line Input Connector
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F  Line Level Audio Output — Use a 5-pole 3.5 mm captive screw connector to 
connect a balanced or unbalanced stereo line level device (see figure 13 for wiring). At 
default settings, this output carries the stereo HDMI audio, USB communications, USB 
playback, and stereo line input signals.

Unbalanced Output

Left
Tip

Sleeve(s)
NO Ground Here

NO Ground Here
Tip Right

Tip

Sleeve(s)
Ring

Ring
Tip

Left

Right

Balanced Output

3/16" (5 mm)
Max.

 

Figure 13.	 Wiring for Line Level Audio Output Connector

An adapter such as an Extron CSM 6 (5-pole captive screw to female 3.5 mm mini 
stereo jack) or a CSR 6 (5-pole captive screw to female RCA connector) can be 
connected to this output (see the example in figure 14).
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RESET
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+12V
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0.1AMAX
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I1 I2 G O1 O25-pole CSR

USB

LINE

+48V
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R

OUTPU

AUX

5 l CSR5-pole CSR

M
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100-240V     - - A MAX

50/60 Hz

HDMI

LOOP OUT

LLINNEEE
RRR

Figure 14.	 Connecting a 5-pole CSR 6 Adapter to the Line Level Audio Output

G  USB Port — Connect a USB type A to type B cable from the MediaPort rear panel 
USB B port to a USB A port of a computer (PC or Mac) for video and bidirectional audio 
connection.

The USB output supports audio and video that can be connected directly to a PC 
or a Mac running one or more Unified Communications (UC) video conferencing 
applications. The rear panel USB 2.0 port streams video in multiple formats, selectable 
via PCS (see USB Output on page 70), the LCD menu (see Output Configuration 
Menu on page 51), and SIS commands (see the USB Output Format on 
page 133).

This port provides audio send and return, which allows audio from the connected 
computer to be input to the MediaPort and mixed to the MediaPort line output without a 
separate analog connection.

H  Reset LED — This green LED lights steadily while power is applied. While the reset 
button is being pressed and held, it blinks to indicate the reset mode.

I  Reset Button — Using a small screwdriver (such as the Extron Tweeker provided), a 
pointed stylus, or a ballpoint pen, press this recessed button to return the MediaPort to 
different tiers of default states (see Resetting on page 58 for additional information).
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J  LAN Port — This RJ-45 port connects the unit to a network. Ethernet control allows 
control and configuration of the MediaPort from a remote location using SIS commands, 
PCS, or the embedded web pages. When connected to an Ethernet LAN, the 
MediaPort 200 can be accessed from a computer running a standard internet browser. 
Use a patch cable to connect the MediaPort to a switch or router. Use a 
straight-through cable to connect it directly to a computer (see figure 15). Firmware can 
be updated only via the LAN port.

The LAN port has two LEDs (see the illustration at right).

•	 Act LED — This amber LED blinks to indicate LAN signal activity.

•	 Link LED — This green LED lights steadily to indicate a LAN connection.

A cable that is wired as T568A at one end
and T568B at the other (Tx and Rx pairs
reversed) is a "crossover" cable.

A cable that is wired the same at both ends 
is called a "straight-through" cable, because
no pin or pair assignments are swapped.

RJ-45
Connector

Insert Twisted
Pair Wires

12345678
Pins: Crossover Cable Straight-through Cable

Pin
1

2

3
4
5
6
7
8

Wire color
White-green

Green

White-orange
Blue
White-blue
Orange
White-brown
Brown

Wire color

T568A T568B

End 1 End 2 End 1 End 2

White-orange

Orange

White-green
Blue
White-blue
Green
White-brown
Brown

Pin
1

2

3
4
5
6
7
8

Wire color

Blue
White-blue

White-brown
Brown

Wire color

T568BT568B

White-orangeWhite-orange

OrangeOrange

White-greenWhite-green
Blue
White-blue
GreenGreen
White-brown
Brown

Figure 15.	 Connecting to the LAN Port

K  RS-232 Port and 12 V Power Outlet — Use a 5-pole 3.5 mm captive 
screw connector to connect to the following ports:

•	 RS-232 Port — For serial RS-232 control, connect a host computer  
or control system to the Tx, Rx, and G pins of this connector (see 
Remote Configuration and Control starting on page 117).

•	 12 V Power Outlet — Connect a device requiring DC power (such as 
a digital I/O device that illuminates LEDs for a microphone or switch 
plate) to the + and – pins of this outlet (12 V at 0.1 A max output).

L  Digital I/O Port — Use a 5-pole 3.5 mm captive screw connector to 
connect microphones that have logic inputs or outputs for LED and mute 
control. The two input ports may be used to trigger mic mute, group 
master increment and decrement, or audio preset recall. The two output 
ports provide tally back to indicate status (see the image at right for wiring).

M  Ref and Aux Audio Outputs — Use a 5-pole 3.5 mm connector to 
connect balanced or unbalanced mono devices. The REF and AUX ports  
carry the following signals:

•	 REF — The Ref line level output carries only the USB  
communications audio.

•	 AUX — The Aux line level output carries only the Mic/Line input  
signal.

To wire an individual device to the Aux output, use one of the provided  
3-pole captive screw connectors.

LAN
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Securing the HDMI Connectors Using the LockIt HDMI Lacing Brackets
After connecting an input or output device to an HDMI port, secure the connector in place 
with the provided LockIt bracket (see the illustration at right).

1.	 Plug one or both HDMI cables into the rear panel 
port.

2.	 Loosen the HDMI mounting screw from the panel 
enough to allow the LockIt lacing bracket to be 
placed over it.

3.	 Place the LockIt lacing bracket onto the screw 
and slide it up against the HDMI connectors. 
Tighten the screw to secure the bracket.

ATTENTION:

•	 Do not overtighten the HDMI connector 
mounting screw. The shield to which 
it fastens is very thin and can easily be 
stripped.

•	 Ne serrez pas trop la vis de montage 
du connecteur HDMI. Le blindage 
auquel elle est attachée est très fin et 
peut facilement être dénudé.

4.	 Loosely place the included tie wrap around the HDMI connectors and the bracket.

5.	 While holding the connector securely against the lacing bracket, tighten the tie wrap, 
then remove any excess length.

Connecting for Remote Control
The MediaPort 200 can be connected to a computer for configuration and control via the 
following ports:

•	 LAN Port

•	 USB Config Port

•	 RS-232 Port

Connecting to the LAN Port
The LAN port is located on the rear panel of the MediaPort. It can be used to configure the 
MediaPort as well as update the device firmware (see Updating Firmware via PCS on 
page 66). To connect to the LAN port, follow instructions under LAN Port on page 22.
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Connecting to the USB Config Port
The USB mini-B Config port is located on the MediaPort front panel. It can be used to 
configure the MediaPort via SIS commands and connect to the PCS configuration software.

1.	 Use a USB A to mini-B cable to connect the MediaPort USB Config port to a USB port 
on the computer.

MediaPort 200 Front PanelMediaPort 200 Front Panel
MedioPort 200

CONFIG

NEXT

MENU

ADJUSTADJUSSTUSHDMI
SIGNAL IN

HDCP IN

LOOP OUT

LOOP HDCP

USB
HOST

VIDEO SEND

AUDIO SEND

AUDIO RETURN

WiFi 1 2 3 4

USB Cable

Type A
USB

Mini Type B
USB

USB
Ports

PC

Figure 16.	 Connecting to the Front Panel USB Config Port

2.	 If this is the first time the MediaPort has been connected to this particular USB port 
on the computer, a pop-up prompt appears on the Windows taskbar showing that 
Windows is searching Windows Update for USB software. If desired, click the USB icon 
to view the progress of the search. The Driver Software Installation window 
appears.

Figure 17.	 Driver Software Installation Window for USB Software

3.	 When the USB software has been located and downloaded, the message Ready to 
use appears on the Driver Software Installation dialog (a pop-up message 
appears above the Windows taskbar if the dialog is closed). Click Close to close the 
status window. 

4.	 Configure the MediaPort as desired, using PCS (see Product Configuration Software 
(PCS) starting on page 61), the front panel menus (see Menus on the LCD 
Screen starting on page 41), or SIS commands (see SIS Commands starting on 
page 117).
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Connecting to the RS-232 Port
To connect the computer or control system to the MediaPort RS-232 port, use an Extron 
Universal Control cable or other female 9-pin-to-bare-wire RS-232 cable. 

NOTE:	 The MediaPort RS-232 port has a fixed baud rate of 9600.

1.	 Wire the unterminated end of the RS-232 cable to the provided 3-pole captive screw 
connector as shown in figure 18.
RS-232

Computer 
RS-232 Port

MediaPort 200 Rear Panel
RS-232 Port

NOTES:  
 • If you use cable that has a drain wire, tie     

the drain wire to ground at both ends.
 • Connect a ground wire between the

MediaPort and the computer.

Tx Rx
1   2   3

G

Ground (G) 

Transmit (Tx) 
Receive (Rx) Transmit (Tx)

Receive (Rx)

Figure 18.	 Connecting to the RS-232 Port

a.	 Connect the transmit wire to the left pin of the connector, which plugs into the Tx 
(transmit) port on the rear panel.

b.	 Connect the receive wire to the second pin, which plugs into the Rx (receive) port.

c.	 Connect the ground wire to the last pin, which plugs into the G (ground) port. 

2.	 Connect the 9-pin connector end of the RS-232 cable to the serial port of the 
computer.

3.	 Plug the wired 3-pole captive screw connector into the first three slots (labeled Tx, Rx, 
and G) of the 5-pole RS-232/+12 V captive screw connector on the MediaPort rear 
panel (see figure�10, K on page 19).

See SIS Commands starting on page 117 for information on sending configuration and 
control commands to this port.

18 



MediaPort 200 � Installation 26

Configuring Windows for MediaPort 200

NOTES: 

•	 In this guide, the following steps are performed with the MediaPort 200 in 
Standalone audio mode and enumerated as Speakerphone.

•	 If the MediaPort 200 is in External DSP with AEC audio mode, the steps are 
the same. However, Windows enumerates the MediaPort as Echo Cancelling 
Speakerphone and not Speakerphone as shown in the following steps.

1.	 Connect a USB type A to B cable from the MediaPort 200 rear panel Type B USB port 
to a Type A USB port of the computer running Windows. The appropriate drivers install 
automatically.  Figure 19 shows the message that is displayed above the Windows 
taskbar during driver installation.

Figure 19.	 Driver Installation Message

When driver installation is complete, another message appears, showing that the drivers 
are installed and the device is ready to use.

2.	 Right-click on the speaker icon (see figure 20, 1) on the Windows taskbar, and 
select Playback Devices (2) from the pop-up menu. The Sound dialog box opens, 
displaying the Playback control panel.

1

2

Figure 20.	 Speaker Icon and Menu on Windows Taskbar

NOTE:   To access Playback devices from the Windows Start menu, select 
Start>Control Panel>Sounds.
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3.	 On the Playback tab, right-click Speakers – Extron MediaPort 200 (see figure 21, 
1).

4.	 From the drop-down list, select Set as Default Device (2).

1

2

Figure 21.	 Setting Speakers as Default Output Device 

5.	 Right-click Speakerphone – Extron MediaPort 200 (see figure 22, 1) and select Set 
as Default Communication Device (2) from the drop-down list.

 

Figure 22.	 Setting Speakerphone as Default Playback Communication Device
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The Playback tab opens with the check mark and phone icons on the MediaPort 200 
devices (see figure 23). 

Figure 23.	 Default Device and Communications Icons on the Playback Tab

6.	 Click the Recording tab in the Sound dialog box. 

7.	 On the Recording tab, right-click Speakerphone – Extron MediaPort 200 (see  
figure 24, 1) and select Set as Default Communication Device (2) from the 
drop-down list. 

Figure 24.	 Setting Speakerphone as the Default Recording Device	  

23 
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3.	 The Windows Setting screen opens. Click the Privacy icon (see figure 27, 1).

Figure 27.	 Privacy Icon on the Windows Settings Screen

4.	 In the left panel of the Privacy screen, click Camera under App Permissions (see 
figure 28, 1).

Figure 28.	 Selecting Camera on the Privacy Settings Screen
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5.	 In the right panel of the Camera settings screen, click the switch under Allow apps 
to access your camera to set it to On (see figure 29, 1).

Figure 29.	 Enabling Apps to Access the Camera

Configuring Skype for Business (Microsoft® Lync®) for MediaPort 200

NOTE:   If using a soft codec other than Skype for Business, visit the  
MediaPort 200 web page at www.extron.com and view or download the 
MediaPort 200 Soft Codec Configuration Guide, part number 68-2755-03.

1.	 Open Skype on the host PC and select Tools/Options from the menu bar, or  
click the Options icon near the right edge of the main dialog box (see the 
illustration at right). The Options dialog box opens.

2.	 Click Audio Device in the left panel of the Options dialog box (see figure�30, 1 on 
the next page).

3.	 From the Audio Device drop-down list at the top of the page, select Speaker Phone 
(2). 
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4.	 Drag all three sliders to the right, to their maximum settings (see figure 30, 3).

1

2

3

3

3

Figure 30.	 Options Dialog Box, Audio Device Page

5.	 In the left panel, click Video Device (see figure 31, 1).

6.	 From the Video Device drop-down list, select MediaPort 200 Video (2).

7.	 Click OK (3). The Options dialog box closes.

1

2

3

Figure 31.	 Options Dialog Box, Video Device Page

30  

31 



MediaPort 200 � Installation 33

Configuring Google® Meet® for MediaPort 200
Google Meet is a web-based soft codec application that requires assigning of video input, 
audio input, and audio outputs. This section provides instructions for configuring Meet to 
function properly with MediaPort 200.

NOTE:	 This section gives instructions for the MediaPort 200 in standalone mode. If the 
MediaPort is in external DSP with AEC audio mode, it enumerates as Echo Cancelling 
Speakerphone instead of Speakerphone.

In order to access the MediaPort 200, Google Meet must have access to the video and 
audio inputs and outputs of the computer.

NOTE:	 Camera and microphone permissions need to be granted only the first time 
Google Hangouts is opened.

Video Input Configuration
To configure the video inputs:

1.	 From the Google Meet main screen, select the gear icon in the upper-right corner (see 
figure 32, 1).

2.	 In the Devices dialog box that opens, ensure Extron MediaPort 200 (nnnn:nnnn) has 
been selected from the Camera drop-down list (2).

Figure 32.	 Figure 33. Google Meet Devices Dialog Box

NOTES:

•	 MediaPort 200 Video is the default section from the video drop-down menu if 
no other video input source is connected to the host computer.

•	 After MediaPort 200 Video has been selected as the video input for 
Hangouts, either a live preview from the MediaPort HDMI input or a No Signal 
indicator screen appears. 

•	 Google Meet mirrors the video preview to aid in framing the camera.
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Audio Input and Output Configuration
To configure the audio input and output settings, follow these steps:

1.	 From the Microphone drop-down list, select SpeakerPhone 
(Extron MediaPort200) (see figure 33, 1).

Figure 33.	 Selecting the Audio Input

2.	 From the Speakers drop-down list, select SpeakerPhone (Extron MediaPort200) 
(see figure 34, 1).

Figure 34.	 Selecting the Audio Output

3.	 After configuring all audio input and output settings, click Done on the Devices screen 
(2).

Configuring Microsoft Teams® for MediaPort 200
Microsoft Teams is a commonly used web-based soft codec application that requires 
assigning of audio input and audio outputs. This section provides instructions on how to 
configure Teams to function properly with the MediaPort 200.

NOTE:	 These sections give instructions for the MediaPort 200 in standalone mode. 
If the MediaPort is in external DSP with AEC audio mode, it enumerates as Echo 
Cancelling Speakerphone instead of Speakerphone.
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Configuring Using the MicroSoft Teams App
Follow these steps to configure Microsoft Teams using the app on the computer:

1.	 Open Teams and click the Activity icon in the left panel of the main screen (see 
figure 35, 1).

Figure 35.	 Selecting Activity on the MicroSoft Teams Main Screen

2.	 On the Teams screen, do either of the following, depending on what your screen 
displays:

•	 If a gear (Settings) icon appears in the header bar of the Teams screen, click it.

•	 If an ellipsis (...) appears there instead (see figure 36, 1), click it to open the 
Teams menu, and select Settings (2).

Figure 36.	 Selecting Settings from the Teams Menu
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3.	 On the Settings screen, click Devices in the left panel (see figure 37, 1).

Figure 37.	 Devices Screen

4.	 Make the following selections from the device menus:

•	 Audio devices (2) — Extron MediaPort200 Speakerphone

•	 Speaker (3) and Microphone (4) — Speakerphone (Extron Mediaport200 
Speakerphone)

•	 Secondary ringer (5) (optional) — Speakers (Extron MediaPort200 
Speakers) or Speakerphone (Extron Mediaport200 Speakerphone)

•	 Camera (6) — Extron MediaPort 200

5.	 When finished, click X in the upper-right corner to close the screen.
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Configuring Audio Input and Output Using the Logitech® Taproom® Program
If the MediaPort is connected to the computer through a Logitech device, use Logitech 
Taproom to configure Teams as follows:

1.	 From the main menu, select More to open an options list.

2.	 Click Settings (see figure 38, 1) to open the Setup window.

Figure 38.	 Teams Main Screen � Logitech Taproom

3.	 On the Setup window, click Features in the left panel (see figure 39, 1).

Figure 39.	 Setup Screen � Selecting the Microphone for Conferencing

4.	 In the right panel of the Features screen, select the following:

•	 From the Microphone for Conferencing drop-down list, select Speakerphone 
(2 - Extron MediaPort200 Speakerphone) (2).
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•	 From the Speakers for Conferencing drop-down list, select  
Speakerphone (2 - Extron MediaPort200 Speakerphone) (see figure 40, 1).

Figure 40.	 Selecting the Speaker for Conferencing

•	 From the Default Speakers drop-down list, select Speakerphone  
(2 - Extron MediaPort200 Speakerphone) (see figure 41, 1).

Figure 41.	 Selecting the Default Speaker

NOTE:	 Do not select anything for the Content Camera option. This is 
automatically assigned.

5.	 After all input and output settings have been configured, click Save and Exit (see 
figure 42, 1) to confirm and save the settings.

Figure 42.	 Save and Exit Button
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Front Panel 
Operation

This section discusses the functions available through the front panel to configure and 
operate the MediaPort 200. The following topics are discussed:

•	 Front Panel Features

•	 Powering On

•	 Menus on the LCD Screen

•	 Front Panel Lockout (Executive Mode)

•	 Resetting

•	 No Signal Indicator (USB Output)

•	 Video Presets

Front Panel Features

MediaPort 200

CONFIG

NEXT

MENU

ADJUSTADJUSSTUSHDMI
SIGNAL IN

HDCP IN

LOOP OUT

LOOP HDCP

USB
HOST

VIDEO SEND

AUDIO SEND

AUDIO RETURN

DDD

EEEGGG

AAA BBB CCC

FFF
A	 HDMI LEDs	 E	 Adjust knobs

B	 USB LEDs	 F	 Next button

C	 LCD screen	 G	 USB Config port

D	 Menu button

Figure 43.	 MediaPort 200 Front Panel
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A	 HDMI LEDs — When the unit is powered on and any of the following conditions are 
true, one or more of these four green LEDs lights to indicate the type of input signal that 
is present.

•	 Signal In — An active HDMI input signal is present.

•	 HDCP In — An HDCP encrypted input signal is being received.

•	 Loop Out — A sink is detected from the HDMI loop out connector.

•	 Loop HDCP — The signal coming out of the HDMI loop out is HDCP encrypted.

B	 USB LEDs — These four green LEDs light to indicate the connection and signal status 
of the rear panel USB port.

•	 Host — The rear panel USB port is connected to and enumerated with the host 
computer. 

NOTE:	 The Host LED blinks when the MediaPort is connected to a device 
running Chrome OS and the connection has been put to sleep due to 
inactivity. Once activity resumes, the Host LED lights steadily.

•	 Video Send — A video signal is being output to the host via USB.

•	 Audio Send — An audio signal is being output to the host via USB.

•	 Audio Return — Audio input is being received from the host via USB.

C	 LCD screen — This LCD window displays menus, messages, and selections from 
menus and submenus (see Menus on the LCD Screen on the next page for more 
information).

D	 Menu button — Press this button to access the MediaPort menu system and step 
through the menus displayed on the LCD screen (see Menus on the LCD Screen).

E	 Adjust knobs — Rotate these horizontal ([) and vertical ({) Adjust rotary encoders 
to scroll through submenu options and make adjustments to selections.

F	 Next button — Press this button to step through the submenus displayed on the LCD 
screen when a menu is selected.

G	 USB Config port — Connect a computer to this USB mini-B port for device 
configuration.

Powering On
Apply power by connecting the provided IEC power cord to the MediaPort rear panel power 
connector (see figure�10, A on page 19). Connect the MediaPort to an AC power source. 

Default Cycle
When power is applied, the LCD screen lights and remains blank for approximately 
30 seconds, after which Extron MediaPort 200 is displayed. After approximately 
70 seconds, the unit part number and firmware version are displayed briefly (approximately 
2 seconds). After these initial screens, the default cycle begins. In the default cycle, the LCD 
screen rotates every 2 seconds through the input video signal type and rate, the USB video 
output rate, the USB audio input status, and the USB output signal status screens. The 
default cycle continues while the menu system is not in use. 
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Figure 44 shows the order in which the screens appear at power-up and during the default 
cycle.

60-1488-01
FW v1.00

2 sec.

Extron
MediaPort 200

70 sec.

Power
On

30 sec.

Video In: HDMI
1280x720@60Hz

USB Video Send
None

2 sec.

USB Audio Send
No Signal

USB Audio Return
None

2 sec.

Figure 44.	 Power-up and Default Cycle Screens Example

Menus on the LCD Screen
The MediaPort 200 menus that are displayed on the LCD screen enable configuration and 
operation of the product without PCS or SIS commands. The menu navigation buttons 
(Menu and Next) are located to the right of the LCD screen. Press these buttons to cycle 
through the available menus and submenus, and use the horizontal and vertical Adjust 
knobs to select items.

Menu System Overview
The menu system consists of eight menus. Each menu has submenus that allow 
adjustments to be made (see the Menu Flow Diagram on the next page).

Using the menus

1.	 To access the menu system, press the Menu button on the front panel. The first menu 
(Quick Setup) is displayed on the LCD screen.

2.	 Select other menus by repeatedly pressing the Menu button until the desired menu is 
displayed.

3.	 Press the Next button on the front panel repeatedly to cycle through the submenus 
within the selected menu. 
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4.	 When the desired submenu is displayed,  
rotate the horizontal ([) or vertical ({) Adjust  
knob clockwise or counterclockwise to cycle  
through the submenu options. To return to a  
menu from within one of its submenus, press  
Menu.

5.	 When the Adjust knob has been rotated to  
display the desired value, do one of the 
following to confirm a selection:

•	 Press Next to display another 
submenu.

•	 Press the Menu button to exit the 
submenu.

•	 Wait until the LCD screen times out 
to the default cycle (approximately 
30 seconds).

NOTES:	

�	 The default selections are usually 
followed by an asterisk on the 
LCD screen.

�	 The menus time out and the 
default cycle is displayed after 
30 seconds of inactivity. However, 
any selections made with the 
Adjust knobs are saved and 
remain in effect until they are 
changed or the unit is reset to 
factory defaults (see Resetting on 
page 58).

Menu flow diagram

The flow diagram at right shows the menus 
displayed on the front panel LCD screen and 
the order in which they appear when the Menu 
button is pressed repeatedly.

Input
Presets

Menu

Menu

30 sec.

Default
Cycle

Menu

Next

Input
Configuration

Quick
Setup 30 sec.

30 sec.

Menu

Picture
Control

30 sec.

Menu

Output
Configuration 30 sec.

Menu

Menu

Audio
Configuration 30 sec.

Menu

Advanced
Configuration 30 sec.

Menu

View Comm
Settings 30 sec.

Menu

Exit Menu?
Press NEXT 30 sec.

Menu Flow Diagram
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Quick Setup Menu
Figure 45 contains a selection of items that are also available on other menus. It allows 
several basic configuration adjustments to be made to the MediaPort 200.

Auto-Image
<No>

HDMI Input EDID
720p@60HzNext

Menu

Activate Auto-Image.
•  No 
•  Yes

Quick
Setup

Next

Rotate either Adjust 
knob to select a setting.

Test Pattern
Off

Select a video test pattern.
•  Off (Default) •  Crosshatch 
•  Crop •  Color Bars
•  Alt Pixels •  Grayscale

Assign an EDID to the HDMI input. 
•  See the Resolution and Refresh Rate

table on page 35 for a complete list 
of available resolutions.

•  Default: 720p @ 60 Hz

Default
Cycle

Next

Next

Next

Aspect Ratio
Fill

Select the amount of the display 
the image will fill.
•  Fill (Default)
•  Follow

Next

Figure 45.	 Quick Setup Menu

From this menu, the following can be configured:

•	 Auto-Image — Performs a one-time Auto-Image on the video input (see Performing 
Auto-Image on the next page for more information about this function). Rotate either 
Adjust knob to select Yes or No.

•	 HDMI Input EDID — Select the Extended Display Identification Data (EDID) for the 
input, or match it to the output rate (see Input EDID Table on page 50 for EDID 
data). The default is 720P @ 60 Hz.

•	 Aspect Ratio — Specify aspect ratio handling of the HDMI input. Rotate either encoder 
to select Fill (fills the entire screen) or Follow (displays with the aspect ratio of the 
input).

•	 Test Pattern — Choose a test pattern to aid in setting up the MediaPort. Rotate 
either encoder to select one of the available patterns: Off (no test pattern), Crop, Alt 
Pixels, Crosshatch, Color Bars, and Grayscale.

NOTE:	 On the LCD screen, a default value is indicated by an asterisk (*) next to it.
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Performing Auto-Image

When Auto-Image is performed, the MediaPort 200 attempts to size and position the image 
to fill the display screen (Fill mode) or to use the native aspect ratio of the input (Follow 
mode). A one-time Auto-Image can be performed on the current input using SIS commands 
or the LCD menus.

Only the horizontal and vertical positioning and the horizontal and vertical size are adjusted 
by the Auto-Image. All other controls are left unchanged. 

•	 If the aspect ratio has been set to Fill, the H and V position returns to 0,0, and the H 
and V Size is set to match the current output rate. 

•	 If the aspect ratio has been set to Follow, the H and V position and size are set to 
maintain the native aspect ratio of the input rate with respect to the current output 
resolution. 

Auto-Image is also useful for centering and sizing an image that has been adjusted out of 
default settings.

Auto-Image can be performed by the following methods:

•	 LCD Menus

1.	 Press the front panel Menu button on the front panel once to display the Quick 
Setup menu.

2.	 Press the Next button once to display Auto-Image.

3.	 Rotate either Adjust knob to select <Yes>.

4.	 Press Next. The LCD screen displays Press Next to Start Auto-Image.

5.	 Press Next again. When the Auto-Image process is finished, the LCD screen 
displays Auto-Image Complete. 

After approximately 2 seconds, the screen displays the next menu (HDMI Input 
EDID). After another 30 seconds, the default cycle is displayed.

•	 SIS commands — Enter A, using a communication tool such as Extron DataViewer 
(see Auto-Image on page 127 for more information).

Input Presets Menu
Input (user image) presets save the video settings for the current input. Each input has 16 
available user image presets which can save or recall settings using this menu or an SIS 
command (see Input Preset Name on page 131). The following settings are saved in a 
user image preset: 

•  Preset name •  Vertical position

•  Contrast •  Horizontal size

•  Brightness •  Vertical size

•  Horizontal position

Saved user image presets can be recalled to be applied to the current input.
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Figure 46 provides an overview of the Input Presets menu and submenus.

Recall Preset
<N/A>

Save Preset
<N/A>Next

Menu

Select an input preset.
• N/A (Default)
• Range: 1-16

Quick
Setup

Next

Rotate either Adjust 
knob to select a setting.

Save the current input 
settings to a preset. 
• N/A (Default)
• Range: 1-16

Next

Input
Presets

Figure 46.	 Input Presets Menu

Saving or recalling an input preset

1.	 Press the Menu button on the front panel until Input Presets is displayed in the LCD 
window.

2.	 Press the Next button until the desired submenu name is displayed, Recall Preset or 
Save Preset.

3.	 Rotate either Adjust knob until the LCD screen displays the desired number of the user 
image preset to save the current settings to, or to be recalled.

4.	 Press Next to save or recall the preset. When the operation is completed, the Input 
Presets menu reappears. 

To exit the input presets function without saving a preset, press Menu.

NOTES:	

�	 The user image preset name can be assigned only using SIS commands (see 
Input Preset Name on page 131) or PCS (see the MediaPort 200 Help file).

�	 User image presets can be saved at one input resolution and rate and recalled 
to a different one. 

Example: If the current output resolution is 640x480 and a 720p input is 
applied, size and center a letterbox image for a 16:9 input resolution and save 
it to an user image preset. Subsequently, if a 1080p resolution is applied to the 
unit, the letterbox preset that was saved at 720p can be recalled with the new 
1080p input resolution.
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Picture Control Menu
Adjusting the image size and position alters the image within the output raster. Image 
adjustments are relative to the top left corner of the output raster.

The Picture Control menu positions an image (up to 1920x1080) within a virtual pixel 
space with a horizontal range of -1920 to 1920, and a vertical range of -1080 to 1080. This 
allows positioning of the image so that a portion of it is displayed within the constraints of 
the output raster (output resolution), or off the screen entirely. 

NOTES:	

�	 The available range of the image position depends on the horizontal and vertical 
USB output resolution. The image can be shifted off screen only by the amount of 
the horizontal and vertical streaming resolution.

�	 Size and position values must be divisible by 8 (horizontal) or 2 (vertical).

Figure 47 shows the line and pixel coordinates at which the image can be positioned. In this 
chart:

x = Horizontal streaming resolution 
y = Vertical streaming resolution

Virtual Pixel Space
(-x, -y) (0, -y) (x, -y)

(-x, 0) (0, 0)

The video within this 
center section is 
viewable on the 
output.

(x, 0)

(-x, y) (0, y) (x, y)

Figure 47.	 Image Positioning Space

When the aspect ratio changes, the horizontal size and position values are updated 
accordingly. 
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Figure 48 provides an overview of the Picture Controls menu and its selections.

H   Position   V
+0000      +0000

H     Size      V
+1280      +0720

Next

Menu

Horizontal
• Default: 0000
• Range: ± horizontal and
  vertical streaming
  resolution

Input
Presets

Next

Rotate the left Adjust knob to select horizontal 
size and position or to set brightness.

Rotate the right Adjust knob to select vertical 
size and position or to set contrast.

Next

Picture
Control

Horizontal
• Default: 1280
• Range: 0120 – 4096

Next

Brightness
• Default: 064
• Range: 000-127

Bright   Contrast
064      064

Vertical
• Default: 0000
• Range: ± horizontal and
  vertical streaming
  resolution

Position image relative to display center. Enlarge or shrink the image.
Vertical
• Default: 0720
• Range: 0064 – 2400

Increase or decrease range of image 
black, light, and dark values.

Contrast
• Default: 064
• Range: 000-127

Figure 48.	 Picture Control Menu

The following selections are available: 

•	 Horizontal Position — Specify whether the image should display off the screen 
and to the left or the right (the amount of pixels depends on the horizontal streaming 
resolution).  The default is 0000 (the image is not off-screen).

•	 Vertical Position — Specify whether the image should display off the screen and 
to the top or the bottom (the amount of pixels depends on the vertical streaming 
resolution). The default is 0000 (the image is not off-screen).

•	 Horizontal Size — Specify the image width in pixels. 

•	 Vertical Size — Specify the image height in lines.

•	 Brightness — Specify the black level of the input. The default is 064.

•	 Contrast — Increase or decrease the range of image light and dark values. The default 
is 064.

NOTE:	 On the LCD screen, a default value is indicated by an asterisk (*) next to it.

Adjusting the picture controls

To adjust the picture controls for the current input:

1.	 Press the Menu button on the front panel repeatedly until the LCD screen displays 
Picture Control.

2.	 Press the Next button until the setting to be changed is displayed.

3.	 Rotate the horizontal ([) Adjust knob to select the H or Bright value and the vertical 
({) Adjust knob to select the V or Contrast value.

NOTE:	 As the encoder is rotated, horizontal size and position values are adjusted 
in increments and decrements of eight pixels. Vertical size and position values 
are incremented or decremented by two lines.

4.	 Repeat steps 1 through 3 for each additional image adjustment. 
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Input Configuration Menu
The Input Configuration menu enables adjustments to the input signal. Rotate the 
horizontal and vertical Adjust knobs to set the values for the current selection.  Figure 49 
shows the selections available from this menu.

HDMI Input EDID
720p@60Hz

H    Active     V
1024       0768

Next

Menu

Picture
Control

Next

Next

Input
Configuration

Active Pixels (H)

Next

View the active lines and pixels for the input.
Active Lines (V)

Next Auto Memory
On

Select an EDID for the HDMI input.
• Default: 720p@60Hz
• See the Input EDID table on 

page 72 for available EDID.

Turn either Adjust knob 
to select a setting.

Aspect Ratio
Fill

Specify how much of the 
display the image will fill.
• Fill (Default)
• Follow

Enable or disable Auto Memory.
• On (Default)
• Off

HDCP Authorized
Disabled

Enable or disable HDCP authorization.
• Enabled
• Disabled (Default)

Next

Figure 49.	 Input Configuration Menu

The following items are available on the Input Configuration menu:

•	 HDMI Input EDID — Select an EDID (resolution and refresh rate) emulation for the 
HDMI input (see the Input EDID Table on page 50 for a list of the available EDID). 
Rotate the left Adjust knob to select the resolution and the right knob to select the 
refresh rate. The default is 720p @ 60 Hz.

NOTE:	 All factory-provided EDID are in HDMI, LPCM-2ch format. If DVI format is 
required, use a custom EDID.

•	 Active Pixels and Lines — (Read-only) View the amount of lines and pixels that 
constitute the active area of the image for the current HDMI input. On the LCD screen, 
active pixels are displayed under H and active lines under V.  

•	 Aspect Ratio — Specify aspect ratio handling of the HDMI input. Rotate either Adjust 
knob to select Fill (fills the entire screen) or Follow (displays with the aspect ratio of 
the input). The default is Fill.

•	 In Fill mode, to set an aspect ratio adjustment for a single input rate, select the 
correct size and position manually from the Picture Controls menu (Size and 
Position screens) (see Picture Control Menu on page 46).
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Input EDID Table

Resolution 23.98 Hz 24 Hz 25 Hz 29.27 Hz 30 Hz 50 Hz 59.94 Hz 60 Hz

640x480 X

800x600 X

1024x768 X

1280x768 X

1280x800 X

1280x1024 X

1360x768 X

1366x768 X

1440x900 X

1400x1050 X

1600x900 X

1680x1050 X

1600x1200 X

1920x1200 X

480p X X

576p X

720p X X X X X X X X

1080i X X X

1080p X X X X X X X X

Custom EDID
Add custom EDID or save the EDID of the HDMI loop output using SIS commands (see 
HDMI Input EDID on page 127) or PCS (see the MediaPort 200 Help file). These custom 
EDID are then added to the LCD menu.

HDCP Authorized

The MediaPort 200 accepts HDCP compliant signals and outputs them through the HDMI 
loop out connection only.

NOTE:	 The USB output cannot display HDCP encrypted material under any 
circumstances. It displays a green or black (user-selectable) screen when an HDCP 
encrypted signal is detected.

The HDCP Authorized function can disable HDCP communication by causing the MediaPort 
input to report to a source device as a non-authorized HDCP sink (display). This is useful 
with devices such as Mac computers, iPhones, iPads, and some Windows 7 sources that 
always encrypt their output if the downstream sink is HDCP-capable. If HDCP signals are 
not allowed on an input, most content from these types of sources can be passed as a 
non‑encrypted signal to the USB output.

By disabling HDCP Authorized on the MediaPort HDMI input, the source does not encrypt 
its output and non-HDCP protected content can be viewed from the MediaPort video USB 
output.
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If HDCP Authorized is disabled and HDCP protected content is selected for the source, the 
source either mutes its video output to black or displays a warning message.

HDCP Authorized can also be adjusted via PCS (see the MediaPort 200 Help file) or SIS 
commands (see HDCP Authorized - Input Reporting as an HDCP Authorized Device 
on page 117).

Output Configuration Menu
The Output Configuration menu shows the current USB audio and video streaming 
resolution and rate, configures the HDMI loop output, and enables or disables the HDCP 
notification. Figure 50 gives an overview of this menu.

 

Output
Configuration

Input
Configuration

Next

Menu

Next

USB Format
MJPEG 422 Full

Next

HDMI Loop Format
Auto

HDCP Note
On

Select the USB output 
streaming format.
• MJPEG 422 Full (Default)
• MJPEG 422 Limited
• MJPEG 420 Full
• MJPEG 420 Limited

Select the HDMI loop output 
format.
• Auto (Default)*
• DVI RGB 444
• RGB 444 Full
• RGB 444 Limited
• YUV 444 Full
• YUV 444 Limited
• YUV 422 Full
• YUV 422 Limited

Display or hide the green 
HDCP notification screen.
• On (Default)
• Off

*Auto outputs DVI to a DVI sink and 
 HDMI RGB 444 Full to an HDMI sink.

Next

Next

Resolution Group
All

Select the USB output 
streaming resolution group.
• All (Default)
• Low
• Medium
• High
• USB 1.1
• Custom 1-3

Figure 50.	 Output Configuration Menu  

•	 USB Format — Select the USB video output streaming format. Rotate either Adjust 
knob to select between the following formats:

•	 MJPEG 422 Full (default) •	 MJPEG 420 Full
•	 MJPEG 422 Limited •	 MJPEG 420 Limited
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•	 Resolution Groups — Select the resolution streaming group for the USB output from 
the following groups:

•	 All (default) •	 Low — 320x180 (16:9), 320x240 
(4:3), 424x240 (16:9), and 640x360 
(16:9)

•	 Medium — 640x360 (16:9), 640x480 
(4:3)

•	 High — 640x360 (16:9),  
960x540 (16:9), 1280x720 (16:9), 
and 1920x1080 (16:9)

•	 USB 1.1 — 640x360 (16:9), 15 fps 
max. This is automatically selected 
(not user selectable) when the 
MediaPort is connected to a USB 1.1 
port.

•	 Custom 1-3 — Any available 
resolutions can be placed into any of 
the three available custom groups.

•	 HDMI Loop Format — Select the digital format of the HDMI loop output. HDMI, DVI, 
or YUV video formats can be selected. Any DVI or HDMI video format can be discretely 
forced.

NOTES:	

•	 DVI — HDMI input signals are converted to DVI output format: RGB 444 full 
8-bit, no audio, no InfoFrames.

•	 HDMI — HDMI input signals are converted to the set HDMI output format. 
This includes the correct AVI InfoFrame data for the current video output 
(colorspace, quantization, and so on). Audio signals and audio InfoFrame 
pass through unaltered.

•	 The default setting, Auto, passes the EDID of the connected device and 
sets the correct digital format. The Auto setting outputs DVI to a DVI sink 
and HDMI RGB 444 Full to any HDMI sink.

•	 HDCP Note — Provides a means of determining if HDCP content restrictions are 
preventing a video signal from passing. Because the USB output cannot display HDCP 
encrypted content, the MediaPort notifies if protected content is detected on the input. 
The display shows either of the following:

•	 If HDCP Note is Enabled: A green screen with HDCP Content in a text box is 
displayed on the output when the connected device is not HDCP compliant and an 
HDCP input is selected. 

NOTES:	

•	 The HDCP Content message appears only on a USB output. The HDMI 
loop output displays only a green screen.

•	 The HDCP Content message does not appear if test patterns are 
enabled.

•	 The green screen can be displayed only when Enabled is selected for 
HDCP Authorized.

•	 If HDCP Note is disabled: The output mutes to black when the connected device 
is not HDCP compliant and an HDCP authorized input with protected content is 
selected.
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Audio Configuration Menu
The Audio Configuration menu enables audio that is processed through the 
MediaPort 200 to be adjusted. The volume level of the microphone and program audio 
that is sent to the far end, and of the far end and program audio as heard locally, can be 
adjusted. Pink noise can also be sent to any audio output to test the audio during system 
configuration. Figure 51 gives an overview of the items on this menu.

Far End Mix
Program     -6dB

Next

Menu

Output
Configuration

Next

Next

Audio
Configuration

Next

Audio Test
USB          Off

Select level for program audio sent 
to the far end.
• Default: -6dB
• Range: -100dB – +0dB

Turn either Adjust knob 
to select a setting.

Near End Volume
Program     +0dB

Next

Audio Channel
• USB
• Line
• Ref
• Aux

Send pink noise to audio outputs to test.
Pink Noise
• Off (Default)
• On

Far End Mix
Microphone  +0dB

Select level for microphone audio 
sent to the far end.
• Default: +0dB
• Range: -100dB – +0dB

Select volume level for far end and 
program audio as heard locally.
• Default: +0dB
• Range: -100dB – +0dB

Figure 51.	 Audio Configuration Menu

NOTE:	 If the MediaPort 200 is being used with external DSP with AEC then all 
audio should pass through the MediaPort 200 at unity gain levels, requiring no audio 
configuration in the MediaPort 200.

The following selections are available from the Audio Configuration menu:

•	 Far End Mix, Program — Adjust the level of the program audio that is sent to the far 
end. Rotate either Adjust knob to raise or lower the level in increments or decrements 
of 1 dB. The default is -6 dB.

•	 Far End Mix, Microphone — Adjust the level of the microphone audio that is sent 
to the far end. Rotate either Adjust knob to raise or lower the level in increments or 
decrements of 1 dB. The default is +0 dB.

•	 Near End Volume, Program — Adjust the volume level of the far end and program 
audio as heard locally. Rotate either Adjust knob to raise or lower the volume level in 
increments or decrements of 1 dB. The default is +0 dB.

NOTE:	 For more information on which signals are routed through each section of 
the Mix page, see Mix Page on page 83.
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•	 Audio Test — Sends a -12 dBFS pink noise signal to any of the audio outputs to 
test the audio during system configuration. Rotate the left Adjust knob to select the 
audio channel to test. Rotate the right encoder to select On to enable or Off to disable 
sending the pink noise.

Advanced Configuration Menu
The Advanced Configuration menu enables selection of a test pattern and an overscan 
setting, view the internal temperature of the unit, and reset the unit. Figure 52 gives an 
overview of the items available on this menu. 

Test Pattern
Off

Next

Menu

Audio
Configuration

Next

Next

Advanced
Configuration

Next

60-1488-01
vn.nn.nnnn–bnnn

Select a test pattern.
• Off (Default)
• Crop
• Alternate Pixels
• Cross Hatch
• Color Bars
• Gray Scale

Turn either Adjust knob 
to select a setting.

Internal Temp.
nnnF        nnnC

Next

Overscan
0.0%

Select an overscan for 
SMPTE input rates.
• 0.0% (Default) 
• 2.5%
• 5.0% 

Factory Reset
<No>

Reset the unit to factory defaults.
• No (Default)
• Yes

Next

Figure 52.	 Advanced Configuration Menu

The following items are available on the Advanced Configuration menu:

•	 Test Pattern — Select a test pattern to aid in setting up a display when configuring a 
system. Rotate either Adjust knob to select a test pattern. The default is Off, meaning 
that no test pattern has been enabled.

The following test patterns are available: 

Color Bars (8)

Crop CrosshatchAlternate Pixels

Grayscale

Figure 53.	 Test Patterns
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NOTES:	

�	 All test patterns include a single pixel wide crop pattern line.

�	 Test patterns remain in effect through a power cycle. 

•	 Overscan — Select a default overscan mode to apply to SMPTE input rates (480i, 
576i, 480p, 576p, 720p, 1080i, and 1080p). Overscan zooms and crops SMPTE 
inputs to mask edge effects and ancillary data that may occur in broadcast signals. The 
selections are 0% (the default), 2.5%, and 5%.

NOTE:  If the overscan mode is not 0%, when Auto-Image is performed on an      
SMPTE input rate, it refers to the default input values for sizing and positioning 
instead of performing a true Auto-Image.

•	 Internal Temp. — (Read-only) Shows the internal temperature of the unit in Fahrenheit 
(left value) and Celsius (right value).

•	 Part number and firmware version — (Read-only) Displays the unit part number 
(60-1488-01) and the firmware version and build (for example, v1.00.0009-b004).

•	 Reset — Reset the unit to its factory-installed values (removing any user-defined 
values) while retaining the current firmware version. Rotate either Adjust knob to select 
Factory Reset (see Resetting on page 58 for the complete reset procedure using 
these menus).

The equivalent SIS command for this reset is <Esc> ZXXX }. For other reset methods, 
see Resetting.

View Comm Settings Menu
The View Comm Settings menu shows the current communication ports settings, 
including the IP, subnet mask, and gateway addresses, the MAC (Media Access Code or 
hardware) address, the Dynamic Host Configuration Protocol (DHCP) status, and the serial 
port baud rate and type.

NOTE:	 None of the settings can be changed from this menu. To make adjustments, use 
the Edit Comm Settings menu (see Edit Comm Settings Menu on the next page).
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Figure 54 shows the screens and the settings that can be viewed from this menu. 

Serial Port
9600   8   N   1

MAC Address
0005A60989CD

Next

Menu

View the RS-232 port parameters.

View Comm
Settings

Next

Subnet Mask
255.255.0.0

View the subnet mask IP address.

View the Media Access Code (MAC) 
hardware address.

Gateway Address
0.0.0.0

View the gateway IP address.

Next

Next

DHCP Mode
Off

Next

View Dynamic Host 
Configuration Protocol (DHCP) 

Next

IP Address
192.168.254.254

View the unit internet address.

Next

Advanced
Configuration

Figure 54.	 View Comm Settings Menu Flow

Edit Comm Settings Menu
The Edit Comm Settings menu is an editable version of the View Comm Settings menu. 
Any changes to communication settings must be made from this menu.

Accessing the Edit Comm Settings menu

To make changes to the DHCP mode, IP address, gateway address, and subnet mask, 
access the editing screens as follows:

1.	 Press the Menu button until the View Comm Settings menu is displayed.

2.	 Press the Next button and hold it until Edit Comm Settings appears on the LCD 
screen (approximately 5 seconds).

3.	 Press Next repeatedly to cycle through the Edit Comm Settings menu items.

NOTE:	 The Serial Port and MAC Address settings cannot be edited and remain 
view-only in Edit mode.

4.	 To change the DHCP mode setting:

a.	 Press Next until DHCP Mode is displayed on the LCD screen.

b.	 Rotate either Adjust knob to select On or Off.

NOTE:	 DHCP must be set to Off to edit the IP address, the gateway address, 
or the subnet mask.

5.	 To enter or change information on any address screen:

•	 Rotate the horizontal Adjust knob ([) to move the focus (blinking) to the desired 
setting.

•	 Rotate the vertical Adjust knob ({) to increment or decrement the setting.

6.	 When finished editing the settings for the selected item, either press Next to display the 
editing screen for the next item, or press Menu to exit edit mode and display the next 
menu (Quick Setup).
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Figure 55 shows an overview of the Edit Comm Settings menu.

Serial Port
9600   8   N   1 Next

Menu

View Comm
Settings

Next

Rotate either Adjust 
knob to select a setting.

Next

Next

Next

IP Address
192.168.254.254

Next

Advanced
Configuration

Next Press Next and 
hold for 5 seconds.

Edit Comm
Settings

View the RS-232 port 
parameters (view only).

MAC Address
0005A60989CD

DHCP Mode
Off

• Off (Default)
• On

Select an Octet   
Set the unit IP address.

Increase or decrease  
selected number
• Range: 000 - 255 

(each octet)
• Default: 192.168.254.254

Set the DHCP mode.

Gateway Address
0.0.0.0

Select an Octet   
Set the unit IP address.

Increase or decrease  
selected number
• Range: 000 - 255 

(each octet)
• Default: 0.0.0.0

Subnet Mask
255.255.0.0

Select an Octet   
Set the unit IP address.

Increase or decrease  
selected number
• Range: 000 - 255 

(each octet)
• Default: 255.255.0.0

Next

Figure 55.	 Edit Comm Settings Menu

The Edit Comm Settings menu contains the following items:

•	 Serial Port: (Read-only) Shows the fixed baud rate, data bits, parity bits, and stop bits 
settings of the unit.

•	 MAC Address: (Read-only) Shows the Media Access Code (MAC) address of the unit. 
This address cannot be changed.

•	 DHCP Mode: Set DHCP to On or Off. When DHCP is on, it ignores any entered IP 
addresses and obtains its IP address from a DHCP server. Ensure that DHCP is set to 
Off before attempting to change any network addresses. 

•	 IP Address: Set the MediaPort 200 IP address. An IP address is a 32-bit binary 
number that is used to identify each device on an Ethernet network. This number 
consists of four decimal numbers called “octets,” each in the range of 0 through 255 
and separated by dots. The default address is 192.168.254.254.

•	 Gateway Address: If required by the network, set the address of the gateway.  The 
default gateway address is 0.0.0.0.

•	 Subnet Mask: Set the subnet mask. This number, in the form of an IP address, is 
used to compare and determine whether the local and remote devices are on the same 
subnet or different subnets. The default is 255.255.0.0.
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Front Panel Lockout (Executive Mode)
To prevent accidental changes to settings, the MediaPort 200 front panel controls can be 
locked by placing the unit in lock (executive) mode. While the MediaPort is in lock mode, 
Ethernet, RS-232, and USB communication remain available, as well as the ability to exit 
lock mode. The front panel lock setting is retained after a power cycle.

•	 To enable Executive Mode, press and hold the Menu and Next buttons 
simultaneously until Executive Mode Enabled appears on the LCD screen 
(approximately 5 seconds). This same message is displayed any time a front button is 
pressed or a knob is rotated.

•	 To disable Executive Mode, press and hold the Menu and Next buttons until 
Executive Mode Disabled appears in the LCD window (approximately 5 seconds). 

Lock mode also can be enabled and disabled via SIS commands (see Front Panel Lock 
(Executive Mode) on page 135).

Resetting 
Resetting the unit causes various settings to revert to factory defaults. Three methods of 
resetting the MediaPort 200 are available:

•	 Reset Button — There are three reset modes (numbered 1, 4, and 5 for the sake 
of comparison with Extron IP Link products) that are available by pressing the Reset 
button on the rear panel. This button is recessed, so a pointed stylus, ballpoint pen, or 
small screwdriver (such as the provided Extron Tweeker) must be used to press it the 
appropriate number of times. The Reset Modes Summary table on the next page 
provides an explanation of each reset mode.

•	 Front Panel Menus —  To reset the MediaPort to its factory settings but retain the 
current firmware version, press the front panel buttons as follows:

1.	 Press Menu repeatedly until the Advanced Configuration menu is displayed on 
the LCD screen.

2.	 Press the Next button until Factory Reset is displayed.

3.	 Rotate either Adjust knob to display <Yes> or <No>.

4.	 Press Next. The LCD screen displays Press Next for Factory Reset.

5.	 Press Next again to start the reset.

•	 While the reset is in process, the screen displays Factory Reset Please 
Wait. Do not use any front panel buttons or knobs until the reset is done.

•	 When the reset is complete, Extron MediaPort 200 is displayed for 
30 seconds, followed by the default cycle.

•	 SIS Commands — Three types of reset are available via SIS commands (see Reset on 
page 137):

•	 Erase all user EDID files from flash memory.

•	 Reset all device settings to factory defaults except IP and user files (items that are 
reset are device-dependent).

•	 Perform absolute reset but retain IP settings.

•	 Reset all device settings to factory defaults but retain current firmware version.

•	 Reset only IP settings to factory defaults.
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Reset Modes Summary

Mode Activation Result Purpose

1 Hold in the rear panel Reset 
button while applying power to the 
MediaPort 200. 

•	 Loads the factory firmware version for 
a single power cycle. 

•	 Retains all user files and settings, 
including drivers, audio adjustments, 
and IP settings.

Use mode 1 to 
temporarily load 
factory firmware 
if incompatibility 
issues arise.

4 Hold in the Reset button until 
the Reset LED blinks twice (once 
after approximately 3 seconds and 
again after 6 seconds). Then, within 
1 second, press Reset for less than 
1 second. 

•	 Sets the IP address, subnet mask, 
and gateway address to the factory 
defaults.

•	 Sets port mapping to the factory 
default.

•	 Sets DHCP to Off.

The Reset LED blinks four times in quick 
succession during the reset.

Mode 4 sets all 
IP information to 
factory defaults. 

It does not replace 
any user-installed 
firmware. 

This is equivalent 
to the 1ZQQQ SIS 
command.

5 Hold in the Reset button until the 
Reset LED blinks three times (once 
after approximately 3 seconds, again 
after 6 seconds, and then again after 
9 seconds). Then, within 1 second, 
press Reset for less than 1 second.

Performs a complete reset to factory 
defaults except the firmware.  

•	 Does everything that mode 4 does.

•	 Resets all user-modifiable 
configuration to default values, 
including IP settings and real-time 
adjustments.

•	 Deletes all user-loaded files, including 
images.

The Reset LED blinks four times in quick 
succession during the reset. 

Mode 5 is useful  
to start over 
with the default 
configuration. 

This is equivalent to 
the SIS command 
ZQQQ.

NOTE:	 Mode 5 reset clears all user settings. To save these settings, use the PCS control program 
and select Backup from the MediaPort 200 menu before this reset is performed (see the 
MediaPort 200 Help file for more information).

No Signal Indicator (USB Output)
A no-signal indicator screen is displayed on the USB output when there is no input signal 
from the unit. By default, this consists of an Extron logo on a blue background. Other 
options can be selected via PCS: an all black screen, a blue field with the message 
MediaPort 200 No Signal, or custom logo (.png or .jpg file) on a black background (see 
the MediaPort 200 Help file for information on selecting a no signal notification). 

The no signal indicator screen turns off when an input signal is detected.

NOTE:	 The no signal indicator is displayed only on the USB output.
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Video Presets
A video preset is a set of video input parameters that are saved either manually or 
automatically by the MediaPort as a file in memory. Saved presets can be recalled and their 
settings implemented at any time. A preset saves time by enabling a group of video settings 
to be applied to the MediaPort at one time. Two types of video presets are available: Auto 
Memory and user image presets.

Auto Memory
The MediaPort has 32 memory locations in which the current input configuration and picture 
control values are automatically stored, when Auto Memory is enabled. An Auto Memory 
preset is recalled when an identical input resolution and rate is applied to the input.

Each Auto Memory preset is stored with a time stamp that increments each time its stored 
rate is detected. If all Auto Memory slots are occupied and a new rate is applied, the Auto 
Memory with the oldest time stamp is overwritten.

Auto Memory can be enabled by using the LCD menus (see Input Configuration Menu on 
page 48) or SIS commands (see Auto Memory on page 131). An Auto Memory stores 
the following video information:

•	 Contrast •	 Output resolution at the time the memory was 
saved

•	 Brightness •	 Overscan setting at the time the memory was 
saved

•	 Horizontal image position •	 Aspect ratio setting at the time the memory was 
saved

•	 Vertical image position •	 Input configuration settings

•	 Horizontal size (width) •	 Picture control settings

•	 Vertical size (height)

NOTE:	 Auto Memory presets store everything that an user image preset does except 
for the preset name.
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Picture Config Page
The Picture Config page displays signal sampling parameters, performs Auto-Image, sets 
certain picture controls, saves and recalls user and input presets, and applies overscan. 

The following panels are available on the Picture Config page:

1 Adjust Graphically 4 Signal Sampling and Overscan on page 76

2 Adjust Numerically on page 75 5 Input Presets on page 77

3 Picture Controls on page 76

Figure 75.	 Picture Config Page

Adjust Graphically

1

2

Figure 76.	 Adjust Graphically Panel

1  Image Adjustment Graphic — Allows for the resizing of the input signal. This graphic 
has handles on the top, bottom, sides and corners to adjust the size of the image.

75 Picture Config Tab

76 
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2  Lock Aspect Ratio checkbox — Select this checkbox to lock the aspect ratio of 
the image so when adjustments are made on one side, the others are automatically 
adjusted to retain original aspect ratio.

Adjust Numerically

1

2

3

4

5 6 7

Figure 77.	 Adjust Numerically Panel

1  Horizontal Position — Adjusts the horizontal position of the image with a minimum 
value of -1888 and a maximum value of 1888. Adjustments are made in eight-pixel 
increments. The default is 0.

2  Horizontal Size — Adjusts the horizontal size of the image, with a minimum value of 
120 and a maximum value of 4096. Adjustments are made in eight-pixel increments. 
The default is 640.

3  Vertical Position — Adjusts the vertical position of the image with a minimum value of 
-1200 and a maximum value of 1200. Adjustments are made in two-pixel increments. 
The default is 0.

4  Vertical Size — Adjusts the vertical size of the image, with a minimum value of 64 and 
a maximum value of 2400. Adjustments are made in two-pixel increments. The default 
is 360.

5  Auto-Image — Performs an Auto-Image function.

6  Auto-Image & Fill — Performs an Auto-Image and fills the entire output raster.

7  Auto-Image & Follow — Performs an Auto-Image and compensates for the native 
aspect ratio of the applied input.
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Input DSP Page
Click the DSP icon (see figure�82, 6 on page 79) to access the Input DSP page. The 
page opens to the Filters page. Click the DSP icon again to hide the Input DSP page. 
Each input channel contains its own DSP. All channels contain filter and compressor DSP. 
The USB Communications and Mic/Line channels also contain ducking.

Filters

Figure 83.	 DSP Filter Page

1  Filter Graphic — Visually represents the active and inactive filters from the filter list. 
Also provides frequency, boost/cut, and Q control for filters via handles in the graph and 
numbered sliders directly below the graph.

2  Filter List and Parameters— The Mic/Line input contains five slots for filters, while 
the other line inputs contain three. Each of the slots allows for any of the available filters 
to be applied and adjusted. All parameters for each filter can be adjusted in this list. 
Click the square in the Active column to engage the selected filter. A blue square in the 
Active column represents an active filter. Filters are inactive by default. Available filters 
include:

•	 High Pass •	 Treble (Shelving)

•	 Low Pass •	 Parametric

•	 Bass (Shelving)

3  Show Filter Selection and Parameters — When this button is engaged (blue), the 
filter drop-down menus and available parameters are visible. When disengaged, the 
filters and parameters are hidden. Filters and parameters are visible by default.

4  Copy and Paste — Allows a filter type and parameters to be copied and pasted from 
one slot to another.
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MediaPort 200 with 
External DSP with 
AEC Application 
Setup

•	 Overview

•	 Mic/Line Input

•	 USB Communications Input

•	 Audio Line Inputs

•	 Audio Line Outputs

•	 Application Setup Examples

•	 Setting Mix and Listening Levels Using PCS

The MediaPort 200 can integrate seamlessly into a variety of applications. This section 
contains instructions on how to set up the MediaPort 200 for the following applications:

•	 Application 1 — MediaPort 200 with external DSP with AEC (see page 100)

•	 Application 2 — MediaPort 200 with external DSP with AEC with hard and soft video 
codecs (see page 106)

These applications include suggestions for specific inputs and outputs for use with the 
Extron DMP 128 C Digital Matrix Processor models, including DMP 128 C AT, DMP 128 C P, 
and DMP 128 C P AT as the external DSP matrix processor (referred to in this section as 
DSP or external DSP with AEC).

Additionally, DSP Configurator template files with the routing and configurations described 
are available for use with DMP 128 C model products and can be downloaded from 
the DMP 128 product page. These preconfigured files facilitate and greatly simplify the 
integration of the MediaPort 200 with DMP 128 C model products.

Overview
This section contains a general discussion of MediaPort 200 inputs and outputs and their 
intended uses when used in conjunction with an external DSP with AEC. All of the principles 
described here are used in the application setup procedures that follow.

NOTE:	 Ensure that the MediaPort 200 is set to External DSP with AEC audio mode in 
PCS before beginning setup (see General Settings Page on page 86 for more 
information about selecting Standalone audio mode).
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HDMI Input
The HDMI Input can be fed from a camera, a computer, HDMI switcher, or other HDMI 
source. The HDMI source can be a video conference or document camera without audio. 
It can also be another program source such as a PC or switcher output that includes 
embedded audio. If the HDMI input is fed with a camera that includes microphone audio, 
the HDMI audio input should be muted.

HDCP-Compliant HDMI Loop-Out
The HDCP-Compliant Loop-Out can be used as a local monitor output or can be fed into 
a hardware video codec. If the local monitor connected is not HDCP compliant, the HDCP 
compliance setting can be changed via PCS (see HDMI Loop on page 69), the front 
panel (see Output Configuration Menu on page 51) or SIS commands (see HDMI 
Loop Output Format on page 132).

Mic/Line Input
A multiple mic mixer, usually a DSP with AEC, can be connected to the Mic/Line input. The 
Mic/Line input is sent via the USB output to the computer to be sent to the far end of a 
soft codec device, but not to the analog Line output. The Mic/Line input is also sent to the 
Aux output, which can be connected to a hardware video codec (see Application 2 on 
page 106), or to a sound reinforcement voicelift system.

NOTE:   Mic/Line input signal is not sent to the Analog Line Output of the MediaPort 200.

USB Communications Input
USB communications from the far end is mixed with the line inputs (except the Mic/Line 
input) and sent to the analog Line outputs for local sound reinforcement. It is also summed 
and sent by itself to the Ref output. 

Audio Line Inputs
The following MediaPort 200 line inputs are typically used for program audio:

•	 USB Playback — The MediaPort is the computer USB audio playback device.

•	 Line Input (analog) — The MediaPort accepts balanced or unbalanced line level 
signals.

•	 HDMI — The MediaPort accepts 2-ch PCM signals from this digital connection.

These line inputs are mixed to the USB output and sent to the far end and to the analog 
Line output. The analog line output signal path also mixes in the USB communications audio 
from the far end, while the USB audio output path does not. 

USB Playback Input
The local computer can be used as a program audio source via the USB connection. PC 
playback audio is independent of the far end USB communication audio sent from the 
computer to the MediaPort 200. 

NOTE:	 If using a web-based soft codec, communications audio is sometimes 
recognized as playback audio.
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Line Input (analog)
Connect an analog program audio source to the Line input. This could be the output of 
an auxiliary program source such as a CD or DVD player, mobile device, media player, or 
switcher.

HDMI Input
If the device connected to the HDMI input has embedded microphone audio, it is important 
to mute the audio on the HDMI input. All near end speech audio should come from the 
microphone mix sent from the external DSP with AEC connected to the Mic/Line input.

Audio Line Outputs

Analog Line Output
For an application that uses an external DSP with AEC in conjunction with the 
MediaPort 200, connect the analog Line output to the DSP as an AEC reference. Then send 
it to local sound reinforcement from the DSP. The default setting for this output is stereo, but 
can be configured to dual mono if desired.

NOTE:   Mic/Line Input signal is not sent to the analog Line output of the MediaPort 200.

USB Line Output
When using an external DSP with AEC, mute the USB Communications audio (far end) to 
the analog Line outputs and send it to the DSP via the Ref output (see Setting Mix and 
Listening Levels Using PCS on page 112).

The MediaPort always routes USB Communications audio from the far end to the Ref 
output. This port is intended for use with an external DSP with AEC, so that far end USB 
communications audio can serve as an AEC reference on the DSP, and then be sent from 
the processor to the local sound reinforcement system. 

When USB communications audio to the Line output is muted, the Line output sends only 
program audio to the DSP. This allows program audio to be managed separately from USB 
communications audio. Program audio can be used as an AEC reference, and either mixed 
to the same sound system as USB communications audio or sent to a separate sound 
system.

Ref and Aux Outputs
The following outputs are on a shared connector on the MediaPort 200 rear panel:

•	 When using an external DSP with AEC, the Ref output sends the USB communications 
audio from the far end to the DSP as an AEC reference and to be sent to the local 
sound reinforcement system. 

•	 The Aux Output contains only the Mic/Line Input signal from the MediaPort 200. This 
output allows the Mic/Line Input signal to be sent to a voicelift system if local speech 
reinforcement is needed. Alternatively, the Aux Output can send the Mic/Line Input 
signal to a hardware video codec if one is in use (see Application 2  on page 106).
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Application Setup Examples

Application 1 — MediaPort 200 with External DSP with AEC
NOTE:	 Ensure that the MediaPort 200 is set to External DSP with AEC audio mode in 

PCS before beginning setup (see General Settings Page on page 86 for more 
information about selecting Standalone audio mode).

This is an application for soft codec conferencing, in which the MediaPort 200 operates in 
conjunction with a DSP processing device with AEC. The MediaPort Ref output sends far 
end USB communications audio to the DSP as an AEC reference. The line output from the 
MediaPort 200 sends program audio to the DSP, where it is routed for AEC reference (see 
figure 94 and the MediaPort 200 Help file for more information). The signal from the DSP 
output, which includes program and far end audio, is sent to the local sound reinforcement 
system.
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Figure 94.	 Application 1 � MediaPort 200 with a DMP 128 DSP with AEC

Connecting MediaPort 200 Inputs and Outputs

1.	 Connect an HDMI source to the MediaPort HDMI input. Figure 94 above shows an 
HDMI video camera as the source.

2.	 Connect a program audio source to the MediaPort Line input as needed. Figure 94 
above shows an iPod as the program audio input.

3.	 Connect a USB cable between the MediaPort rear panel USB type B connector and the 
PC or Mac computer. Make sure that the drivers are configured properly. 

4.	 Set the MediaPort 200 to enumerate as a speakerphone device with AEC (see 
Configuring Windows for MediaPort 200 on page 26).
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Connecting the MediaPort 200 to the DSP

1.	 Connect the analog Line output of the MediaPort 200 to line inputs on the DSP (DMP 
input 9 and input 10). The MediaPort Line output sends the program mix signal to the 
DSP.

2.	 Open PCS on the host computer and connect it to the MediaPort (see 
Starting PCS on page 63).

3.	 On the PCS main window, click Audio Config (see figure 95, 1) to display the Audio 
Configuration page, then select the Mix tab (2).

Figure 95.	 Audio Config Button and Mix Tab on PCS Main Window

4.	 In the Near End panel on the Mix page, uncheck the Mix USB Communications and 
Mix L/R Line In checkboxes (see figure 96, 4). This routes USB communications and 
Line In audio only to the AEC Ref output.

Figure 96.	 Near End Panel and Mix USB Communications Checkbox

The DSP uses these signals as AEC references on microphone inputs and also routes 
them to the sound reinforcement system.

5.	 Connect the Ref output of the MediaPort 200 to a line input on the DSP (DMP 128  
input 11). The Ref output sends the USB communications signal (far end audio) 
from the MediaPort to the DSP. The DSP uses this signal as an AEC reference on 
microphone inputs, and also routes it to the sound reinforcement system.

95 
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6.	 Connect a line output on the DSP that contains the mic mix to the Mic/Line input of the 
MediaPort 200 (DMP 128 output 3). This line output sends the MediaPort 200 a mix of 
the microphones connected to the DSP.

Connecting Inputs to the DSP 

Connect up to eight microphones to DMP 128 inputs 1 through 8. After selecting the 
microphone types, Extron Building Blocks can be used to configure the mic channels for 
gain and processor settings (see the DMP 128 User Guide, available on the DMP 128 
product page, or the DSP Configurator Help file for information on Building Blocks).

Connecting DSP Outputs

Connect line outputs on the DSP to the local sound reinforcement system (DMP 128 
output 1 and output 2). This line output contains a mix of the local program material routed 
from the MediaPort Line output plus the USB communications audio that was routed to the 
DSP from the MediaPort Ref output.

DSP Routing for Application 1
See figure�97 on the next page for a routing diagram.

Mic inputs 1 – 8

•	 Microphone inputs are routed to the Virtual Send A, using the “Include Automixing” 
routing option. 

•	 From Virtual Return A, the Mic Mix is routed to Output 3. DMP 128 Output 3 is 
connected to the MediaPort 200 Mic/Line Input. 

•	 In the DMP 128 AEC processing dialog, “AEC Ref (Virtual Return #H)” is assigned as 
the AEC reference for mic inputs 1 – 8.

Program L/R inputs 9 and 10

Program content comes from the MediaPort 200 Line Output L/R, which is a mix of the 
USB Playback, HDMI, and Line Input signals. 

•	 MediaPort 200 Line Output L/R is connected to the DMP 128 Inputs 9 and 10 “MP 
Program L/R”. 

•	 DMP 128 Inputs 9 and 10 are routed to Outputs 1 and 2, and then connected to a 
stereo  sound reinforcement system in the room. 

•	 DMP 128 Inputs 9 and 10 are routed to Virtual Send H for the AEC reference. 

USB Communications input 11

Far end audio from a soft codec conference is received at the MediaPort USB 
Communications input and is sent to the MediaPort 200 Ref Out.

•	 MediaPort Ref Out is connected to DMP 128 Input 11 “MP Far End”. 

•	 DMP 128 Input 11 is routed to Outputs 1 and 2, and then connected to the sound 
reinforcement system in the room.

•	 DMP 128 Input 11 is also routed to Virtual Send H for the AEC reference. 
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Figure 97.	 DSP Routing for Application 1
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Control for Application 1
Control points are pre-configured in DSP Configurator. These controls can be adjusted from 
the DSP Configurator application, and designed into a control system for end-user control. 
Control points are created from group master controls, which provide a single point of 
control, with the ability to adjust soft limits.

Program — Master Volume

A master control for the program mix is located at the input pre-mixer gain point, labeled 
MP Program L/R. This control adjusts the volume level for program content in the room. 
Because the master control is located before the routing to the AEC reference, it also affects 
the level going to the AEC reference so that the reference level tracks with the room listening 
(volume) level for program content.

Program — Master Mute

A master volume control for the program mix is located at the Input 9 and 10 pre-mixer gain 
points, for input channels MP Program L/R. This control mutes the program content to both 
the local room and the far end.

Far End — Master Volume

A master control for the far end audio from MediaPort is located at the input pre-mixer gain 
point, labeled MP Far End. This control adjusts the volume level for far end audio reinforced 
in the local room. Because the master control is located before the routing to the AEC 
reference, it also affects the level going to the AEC reference so that the reference level 
tracks with the room listening (volume) level for far end audio.

Far End — Master Mute

A master mute control for the MP Far End feed is located at the Input 11 pre-mixer gain 
points. This control mutes the MediaPort USB Communications far end signal to the local 
room.

Privacy Mute — Master Mute

A master mute control for the microphone mix is located at the Virtual Return A pre-mixer 
gain point, labeled Privacy Mute. This control mutes the mic mix routed to Output 3, 
connected to the MediaPort 200 Mic/Line Input, and ultimately to the far end of a soft codec 
conference. This control can be used for privacy during a conference call, to mute the near 
end mics going to the far end while still being able to hear the far end.
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Group Masters

The following is a list of groups for Application 1. Groups are created and ordered in this 
fashion so that mute groups align vertically with the corresponding gain group that controls 
volume.

Group Name Group 
Number

Description

Program (fader) 2 Volume control for program audio to local room

Program (mute) 13 Mute control for program audio to local room

Far End (fader) 3 Volume control for far end audio (from MediaPort) to 
local room

Far End (mute) 14 Mute control for far end audio (from MediaPort) to local 
room

Privacy Mute 12 Mutes local mics for private discussion

Figure 98.	 Application 1 Group Controls
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Application 2 — MediaPort 200 with External DSP with AEC with Hardware 
and Software Codecs

NOTE:	 Ensure that the MediaPort 200 is set to External DSP with AEC audio mode in 
PCS before beginning setup (see General Settings Page on page 86 for more 
information about selecting Standalone audio mode).

This is an application for soft codec conferencing in a room that also has a hardware 
video codec and a DSP that adds multiple microphones with distributed AEC. Software 
or hardware conferencing can be used independently at any time, or both simultaneously, 
bridging both hardware and software codecs into the same conference.
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DSP Routing for Application 2

Mic inputs 1 – 8

•	 Microphone inputs are routed to the Virtual Send A, using the Include Automixing 
routing option. 

•	 From Virtual Return A, the Mic Mix is routed to Output 3.  DMP 128 Output 3 is 
connected to the MediaPort 200 Mic/Line Input. 

•	 In the DMP 128 AEC processing dialog, AEC Ref (Virtual Return #H) is assigned as 
the AEC reference for mic inputs 1 – 8. 

•	 Virtual Return A is also routed to Output 4, connected to the video codec.

Program L/R inputs 9 and 10

Program content comes from the MediaPort 200 Line Output L/R, which is a mix of the 
USB Playback, HDMI, and Line Input signals. 

•	 MediaPort 200 Line Output L/R is connected to the DMP 128 Inputs 9 and 10 
MP Program L/R. 

•	 DMP 128 Inputs 9 and 10 are routed to Output 4, summed to mono. Output 4 is 
connected to the video codec. 

The mix-points that connect Inputs 9 and 10 to Output 4 are set to -12 dB.  This is to 
compensate for summing, which can add up to 6 dB of gain, and also to set a mix level 
for program audio to the video codec far end. This gain setting can be adjusted further 
during a test call to the video codec.

•	 DMP 128 Inputs 9 and 10 are routed to Virtual Sends B and C. 

•	 From Virtual Returns B and C, program audio is routed to Outputs 1 and 2, and then 
connected to a stereo sound reinforcement system in the room. Virtual Returns B and C 
are also routed to Virtual Send H for the AEC reference.

USB communications input 11

“Far end” audio from a soft codec conference is received at the MediaPort USB 
Communications input and is sent to the MediaPort 200 Ref Out.

•	 MediaPort Ref Out is connected to DMP 128 Input 11 MP Far End. 

•	 DMP 128 Input 11 is routed to Output 4. Output 4 is connected to the video codec.

•	 DMP 128 Input 11 is routed to Virtual Send D.

•	 From Virtual Return D, USB Communications is routed to Outputs 1 and 2, and then 
connected to the sound reinforcement system in the room. Virtual Return D is also 
routed to Virtual Send H for the AEC reference.
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Video codec input 12 

Far end audio from a hardware video codec conference line output is connected to  
DMP 128.

•	 Video codec line out is connected to DMP 128 Input 12 Video Codec. 

•	 DMP 128 Input 12 is routed to Output 3. Output 3 is connected to the MediaPort 200  
Mic/Line Input.

•	 DMP 128 Input 12 is routed to Virtual Send E.

•	 From Virtual Return E, the video codec is routed to Outputs 1 and 2, which is 
connected to the sound reinforcement system in the room. Virtual Return E is also 
routed to Virtual Send H for the AEC reference.

 

Figure 100.	 DSP Routing for Application 2
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Control for Application 2
Control points are pre-configured in DSP Configurator. These controls can be adjusted from 
the DSP Configurator application, and designed into a control system for end-user control. 
Control points are created from group master controls, which provide a single point of 
control, with the ability to adjust soft limits.

Program — Master Volume

A master control for the program mix is located at the input pre-mixer gain point, labeled 
MP Program L/R. This control adjusts the volume level for program content in the room. 
Because the master control is located before the routing to the AEC reference, it also affects 
the level going to the AEC reference so that the reference level tracks with the room listening 
(volume) level for program content.

Program — Master Mute

A master volume control for the program mix is located at the Input 9 and 10 pre-mixer gain 
points, for input channels MP Program L/R. This control mutes the program content to both 
the local room and the far end.

Far End — Master Volume

A master control for the far end audio from MediaPort is located at the input pre-mixer gain 
point, labeled MP Far End. This control adjusts the volume level for far end audio reinforced 
in the local room. Because the master control is located before the routing to the AEC 
reference, it also affects the level going to the AEC reference so that the reference level 
tracks with the room listening (volume) level for far end audio.

Far End — Master Mute

A master mute control for the MP Far End feed is located at the Input 11 pre-mixer gain 
points. This control mutes the MediaPort USB Communications far end signal to the local 
room.

Privacy Mute — Master Mute

A master mute control for the microphone mix is located at the Virtual Return A pre-mixer 
gain point, labeled Privacy Mute. This control mutes the mic mix routed to Output #3, 
connected to the MediaPort 200 Mic/Line Input, and ultimately to the far end of a soft codec 
conference. This control can be used for privacy during a conference call, to mute the near 
end mics going to the far end while still being able to hear the far end.
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Group masters

The following is a list of groups for Application 2. Groups are created and ordered in this 
fashion so that mute groups aligns vertically with the corresponding gain group that controls 
volume.

Group Name Group 
Number

Description

Program (fader) 2 Volume control for program audio to local room

Program (mute) 13 Mute control for program audio to local room

Far End (fader) 3 Volume control for far end audio (from MediaPort) to 
local room

Far End (mute) 14 Mute control for far end audio (from MediaPort) to local 
room

Privacy Mute 12 Mutes local mics for private discussion

Figure 101.	 Application 2 Group Controls 
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Setting Mix and Listening Levels Using PCS 
After setting up the MediaPort 200 inputs for optimal levels and the outputs according to 
the signal level needed at the receiving devices (such as amplifiers, DSP, and video codecs), 
MediaPort 200 mix and listening levels can be controlled from the Mix page of PCS. 

NOTE:   Audio should pass through the MediaPort 200 at unity gain (0 dB), but scenarios 
may arise where the end user needs to adjust volume levels to account for new 
sources. The following information explains how this is done.

PCS Mix Page
The Mix page consists of four panels, each of which contains one or more faders. Below 
each fader is a text field with up and down arrow buttons and a mute button that are 
associated with it. Gain settings can be changed in each panel by either dragging the slider 
button up and down, clicking and holding the incremental spin (arrow) buttons beside the 
text field, or entering a value in the text field.

To display the Mix page, click Audio Config on the main window, then click the Mix tab on 
the Audio Configuration page.

1	 Program Mix Panel	 3	 Near End Panel	 	

2	 From Far End Panel	 4	 Mix to Far End Panel

Figure 102.	 Mix Page

1	 Program Mix Panel — Contains the following controls (fader, text box with arrow 
buttons, and Mute button):

•   USB Playback  
•   HDMI 
•   Line In (analog line input)

These line inputs typically carry program material. In addition to the gain adjustments 
on the Input page that set input gain, the controls in the Program Mix panel adjust 
post‑input gain. The program mix that is set in this panel is sent to the Line and USB 
outputs. Setting the program mix levels at the post-input gain point sends the same mix 
to both outputs.

The mix of line input sources made in the program mix panel is also sent to the 
Program fader of the Mix to Far End panel and Near End room volume fader. These 
faders are independent of each other. Adjusting the room volume does not affect the 
level sent to the far end, but adjusting the individual program faders affects the mix 
going to both the room and the far end.
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2	 From Far End Panel — Contains the USB Communications level controls. 

The USB Communications fader receives the far end audio signal from the soft codec 
conference. This audio is then sent to the MediaPort analog Line output so that it can 
be heard in the near end room through a local sound reinforcement system.

3	 Near End Panel — Contains the Room Volume controls for audio sent to the Line 
output, and for the program mix and USB communications audio in the near end room.

Clearing the Mix USB Communications checkbox at the bottom of the Near End panel 
mutes the USB communications audio to the analog Line output, so that it is only 
routed to the AEC ref output.

When the USB communications audio is sent to the Ref output only, the application 
is using a DSP in conjunction with the MediaPort 200. In this case, volume control is 
performed in the DSP. For this type of application, it is recommended the Room Volume 
controls be set to 0 dB, or unity gain. This setting essentially leaves both the Program 
Mix and USB Communications levels unaffected by the Room Volume setting.

NOTE:	 The Room Volume and the Mix to Far End master controls are independent 
of each other. Adjusting the Room Volume fader does affect the mix going to both 
the room and the far end.

4	 Mix to Far End Panel — Contains controls for mic and program levels, which create 
the mix that goes to the far end.

Set these levels during a call, utilizing verbal feedback from the far end. The signal level 
of this audio mix can be viewed using the meters at the bottom of the USB panel on 
the Output page (on the PCS main window, click the Audio Config button, then the 
Output tab).

If the input gain is set up properly, setting levels higher than 0 dB is generally not 
necessary. Program audio can be set to the same level as mic audio, or slightly lower. 
Use ducking to lower the program audio level during speech. The ducking processor 
returns the program audio to its original level when talking stops.

At the bottom of the Mix to Far End panel is the Mix USB Playback checkbox. When 
this box is checked (default), the USB playback audio is mixed to the USB output and is 
sent to the far end. When the box is unchecked, USB playback audio is not sent to the 
far end via the USB output.

NOTE:	 If using a web-based soft codec, it may be necessary to unchecked this 
box, essentially muting USB playback audio to the far end. This prevents a 
feedback loop if USB playback audio is sent to the far end.
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Adjusting Mix Levels
To access the PCS Mix page:

1.	 On the PCS main window, click Audio Config (see figure 103, 1).

2.	 On the Audio Configuration page, click the Mix tab (2). The Mix page is displayed.

Figure 103.	 Settings on the Mix Page

The following adjustments are available from the Mix page:

Setting the room volume

On the Mix page, set the following master faders as follows:

1.	 Set the Room Volume master fader (5) to -20 dB. This is a safe level to start playback. 

2.	 Play the program sources, one at a time. 

3.	 Switch among the inputs and use the faders in the Program Mix panel (3) to set the 
level of each line input source, so that each program source plays back at about the 
same level.

4.	 Readjust the Room Volume master fader (5) to a comfortable listening level for the 
room. A final setting of -10 for this fader leaves some room for the volume to be 
increased if needed (this depends on the size of the amplifier in the room and its input 
sensitivity setting).

5.	 Adjust the USB Communications fader (4) during an active conference to set a 
comfortable and intelligible listening level for speech from the far end.
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6.	 If using a DSP for microphones and AEC, uncheck the Mix USB Communications 
checkbox so that the USB communications audio is routed only to the AEC Ref output 
to be used as an AEC reference signal in the external DSP (see figure 104, 6).

This mutes the USB communications (far end) audio to the line output while continuing 
to route this audio to the Ref output.

NOTE:	 Muting the USB communications audio isolates it from the program audio, 
so that they can be handled independently on the DSP.

Figure 104.	 Mix USB Communications Checkbox

7.	 Uncheck the Mix L/R Line checkbox (7) to route the L/R line input audio only to the 
USB output.

Setting the mix to the far end

The Mic master fader (see figure�103, 6 on the previous page) and Program master 
fader in the Mix to Far End panel create the mix of program and microphone audio that is 
sent to the far end via the USB output. For best results, adjusting these masters during an 
active conference to achieve a proper blend of mic and program material, providing clear, 
undistorted audio to the far end.

These settings can be adjusted during a soft codec conference if needed (for example, if 
the participants at the far end notice that one audio type is louder than the other). Set this 
mix level while the talkers at the near end and far end are speaking at a normal levels for 
conferencing, and when program material is being played at the far end.
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Zero Clients in 
VMware

To enable the Mediaport 200 to work with zero clients in a VMware virtual desktop 
environment, settings must be configured in the zero client and on the VMware server. The 
MediaPort 200 does not function properly without configuring both of these settings.

Zero Client Setting
USB devices must be authorized on the zero client before they can be used. If a device 
is not authorized, it is seen by the virtual desktop, resulting in the following warning in the 
virtual Windows session: 

USB device not authorized for use

To add the MediaPort 200 as an authorized USB device:

1.	 Go to the zero client built-in web page.

2.	 Select Permissions>USB from the menu bar at the top of the screen.

3.	 Under the Authorized Devices section, click the Add New button.

4.	 From the Add New drop-down, select ID.

5.	 Enter 1CE2 as the Vendor ID.

6.	 Enter 488A as the Product ID.

7.	 Click the Add button.

8.	 Click Apply.

9.	 Restart the virtual Windows session. The session must be restarted for the changes to 
take effect.

VMware Server Setting
On the VMware server, the virtual Windows desktops need to be configured to support  
USB Redirection. 

NOTE:	 Real-Time Audio-Video (RTAV) is a newer technology meant to improve webcam 
performance, but is not supported by zero clients. It should not be used.
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Remote 
Configuration 
and Control

This section describes the connections through which the MediaPort can be configured and 
controlled remotely via SIS commands and the MediaPort 200 web page. Topics include:

•	 SIS Commands

•	 Command and Response Table for SIS Commands

•	 Audio SIS Commands

•	 MediaPort 200 Embedded Web Page

SIS Commands
Simple Instruction Set (SIS) commands are a set of commands developed by Extron that 
consist of one or more characters per field and do not require any special characters to 
begin or end a command sequence. When the MediaPort determines that a command is 
valid, it executes the command and sends a response to the host device. All responses 
from the product to the host end with a carriage return and a line feed, indicating the end of 
a response character string (one or more characters).

The MediaPort 200 can be configured and controlled via a host computer attached to 
the rear panel RS-232 port, rear panel LAN port, or front panel USB Config port. SIS 
commands are entered using an application such as Extron DataViewer, available at  
www.extron.com (see the DataViewer Help file to use this program).

The MediaPort RS-232 port uses a protocol of 9600 baud, 8 data bits, 1 stop bit, no parity, 
and no flow control.

Power-Up Message
The MediaPort sends the following copyright message upon connection to the host when 
the unit is powered up (the message displays on the computer screen only with an Ethernet 
(TCP/IP) connection):

(c) Copyright 20nn, Extron Electronics, MediaPort 200, Vn.nn, 60‑1488-01] 
Ddd, DD Mmm 20nn hh:mm:ss]
20nn is the year, Vn.nn is the firmware version number, and 60-1488-01 is the unit part 
number. The date and time are displayed following a carriage return.
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MediaPort-Initiated Messages
When a local event such as a front panel selection or adjustment takes place, the 
MediaPort responds by sending a message to the host. No response is required from the 
host. Examples of MediaPort-initiated messages are listed here.

•	 Reconfig ] 

The MediaPort sends this response when a change in the input frequency is detected. 

•	 HplgO ] 

The MediaPort sends this response when a hot plug event on the output is detected (for 
example, when a display on the HDMI loop output is unplugged and reconnected).

•	 40Stat•X5**X5**X5*] 

The MediaPort sends this response when the audio status changes.

•	 SsavSX4)]
The MediaPort sends this response when the screen saver status changes.

•	 RateX2!*X2@]
The MediaPort sends this response when the streaming resolution changes.

NOTE:	 See Symbol Definitions starting on page 119 for variable definitions.

Error Responses
When the MediaPort receives a valid command, it executes the command and sends a 
response to the host device. If the unit is unable to execute the command because the 
command contains invalid parameters, it returns an error response to the host.

E01 — Invalid input number

E10 — Invalid command

E11 — Invalid preset number

E12 — Invalid output or port number

E13 — Invalid parameter

E14 — Invalid command for this configuration

E17 — Invalid command for signal type

E22 — Busy

E24 — Privilege violation

E25 — Device not present

E26 — Maximum number of connections exceeded

E28 — Bad filename or file not found

E33 — Bad file type or size
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Using the Command and Response Table
The Command and Response Table for SIS Commands on page 127 lists the 
commands that the MediaPort scaling bridge recognizes as valid, the responses that are 
returned to the host, a description of the command function or the results of executing the 
command, and some examples of commands in ASCII.

NOTES:

•	 Unless otherwise stated, upper- and lowercase text can be used interchangeably 
in the commands.

•	 When entering commands, do not use spaces unless denoted by the space 
character symbol (•).

ASCII to HEX  Conversion Table

•

Space

Figure 105.	 ASCII to Hexadecimal Character Conversion Table

Symbol Definitions

• = Space character

] = Carriage return with line feed

} or | = Carriage return with no line feed

E or W = Escape key
24 = Superscripts indicate the error code returned if the command is entered 

incorrectly or with invalid parameters (see Error Responses on the 
previous page).

NOTES:

•	 If the unit does not support or recognize an entered command, it does not 
respond to the command in any way.

•	 In the following list, values for items followed by an asterisk (*) depend on the 
resolution.

X@ = Video output

1 = USB 
2 = HDMI loop output

X# = Input video format 
0 = No input signal detected 
1 = DVI 
2 = HDMI

X^ = Total lines (view only) 
Response is 4 digits, padded with zeros.

105 



 

MediaPort 200 • Remote Configuration and Contr ol 120

X& = Total pixels (view only) 
Response is 4 digits, padded with zeros.

X* = Active pixels (view only) 
Response is 4 digits, padded with zeros.

X( = Active lines (view only) 
Response is 4 digits, padded with zeros.

X1) = On or off (enable or disable) 
0 = Off or disable 
1 = On or enable

X1@ = Internal temperature (in degrees Celsius)  
Response is 2 digits, padded with a zero.

X1# = Horizontal and vertical frequencies. Format is 4 digits with a single decimal 
place and leading zeros. (Example: 0075.3)

X1$ = Text label or preset name (up to 16 characters)

NOTE:	 User image presets saved without a name are given the default 
name Input Preset nnn (for example: Input Preset 005).

X1% = Picture adjustment — 0 through 127 (default 64) 
Response is 3 digits, padded with zeros.

X1^ = Horizontal and vertical position

•	 H range: ± horizontal USB resolution

•	 V range: ± vertical USB resolution

Response is 4 digits with leading + or - and padded with zeros.  
Must be divisible by 8 for horizontal or by 2 for vertical.

X1& = Horizontal and vertical size

•	 H range: 0120 through 4096

•	 V range: 0064 through 2400

Response is 4 digits with leading + or - and padded with zeros.  
Must be divisible by 8 for horizontal or by 2 for vertical.

X1( = USB Streaming Output Resolutions for Custom Groups

1 = 320x180
2 = 320x240
3 = 424x240
4 = 640x360
5 = 640x480
6 = 960x540
7 = 720p
8 = 1080p
NOTE:	 These values are for populating a custom groups only.
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X2@ = USB streaming output resolution 
Response is two digits with a leading zero.

Resolution X2@ Value @ 15 Hz X2@ Value @ 30 Hz
Not streaming 0 0
320x180 10 11
320x240 12 13
424x240 14 15
640x360 16 17
640x480 18 19
960x540 22 23
720p 24 25
1080p 26 27 (@ 24 Hz)

X2# = Test patterns

0 = Off (default) 
1 = Crop 
2 = Alternating pixels 
3 = Crosshatch 
4 = Color bars 
5 = Grayscale

The response is 2 digits padded with a zero.

X2$ = Firmware version number, listed in two decimal places.

X2^ = Input (user image) presets — 1 through 16 (global for device) 
Response is 3 digits padded with a zero.

X2( = Front panel lock (executive mode) status 
0 = Disabled (default) 
1 = Enabled (front panel completely locked)
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X4) = Screen saver mode 
0 = Extron logo (default) 
1 = Black screen or user-loaded logo 
2 = Blue screen with text message

X4@ = Video mute 
0 = Off (unmute) (default) 
1 = On (mute to black screen) 
2 = On (mute output sync and video)

X4$ = HDCP status 
0 = No sink or active video source detected 
1 = HDCP sink or video with HDCP detected 
2 = Sink or source detected with no HDCP present

X4% = HDMI loop output format

0 = Auto (default)

•	 HDMI — RGB Full with InfoFrames or audio to a HDMI sink or

•	 DVI — RGB 444 to a DVI sink

1 = DVI — RGB 444, 0-255, no audio, no InfoFrames

2 = HDMI RGB Full 444, 0-255, audio, InfoFrames

3 = HDMI RGB Limited, RGB 444, 16-235, audio, InfoFrames

4 = HDMI YUV Full, YUV 444, 0-255, audio, InfoFrames

5 = HDMI YUV Limited, YUV 444, 16-235, audio, InfoFrames

6 = HDMI YUV Full, YUV 422, 0-255, audio, InfoFrames

7 = HDMI YUV Limited, YUV 422, 12-235, audio, InfoFrames

X4^ = HDCP output mode

0 = Continuous HDCP trials to the HDMI sink 
10 seconds of HDCP trials to the DVI sink, then HDCP is halted until 
HPD or power cycle 
Encrypts output only when the selected input is encrypted

1 = Continuous HDCP trials to the HDMI sink 
10 seconds of HDCP trials to the DVI sink, then HDCP halted until 
HPD or power cycle 
Always encrypts output

2 = Continuous HDCP trials to all sink devices only when the selected input 
is encrypted

3 = Continuous HDCP trials to all sink devices 
Always encrypts output

X4& = USB output streaming format

1 = MJPEG 422 Full (default, LCD displays: MJPEG 422)

2 = MJPEG 420 Full (LCD displays: MJPEG 420)

3 = MJPEG 422 Limited (LCD displays: MJPEG 422 Limit)

4 = MJPEG 420 Limited (LCD displays: MJPEG 420 Limit)

X4* = USB terminal type

1 = Non-echo cancelling speakerphone (default)

2 = Echo cancelling speakerphone

X4( = USB name: up to 32 characters. Upper- and lowercase alphanumeric 
characters allowed, including _ \ and spaces.
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Command and Response Table for SIS Commands
Command ASCII Command  

(Host to Unit)
Response 
(Unit to Host)

Additional Description

Input Configuration
HDMI Input EDID

Assign EDID to the 
input

EA1*X2)EDID} EdidA1*X2)] Assign EDID resolution 
and refresh rate X2) to the 
MediaPort 200 input.

View assigned EDID 
data

EA1EDID} X2)]
With tagged responses 
(verbose modes 2 and 3):
EdidA1*X2)]

View assigned EDID 
resolution and refresh rate 
X2) to the MediaPort 200 
input.

Save the HDMI loop 
output EDID

ES2*X2)EDID} EdidS2*X2)] Save HDMI loop output 
EDID to EDID emulation 
X2) (valid for custom EDID 
only: X2) = 201, 202, and 
203).

Export EDID file EEX2),X3% EDID} EdidEX2)] Export EDID X2) to 
filenameX3%.

Import EDID file EIX2),X3% EDID} EdidIX2)] Import EDID X2) from 
filename (valid for custom 
EDID only).

Auto-Image
Execute A Img0] Perform an Auto-Image on 

the current input (follows 
current aspect ratio 
setting).

Execute and Fill 1*A Img1] Perform an Auto-Image 
and fill the entire display 
screen.

Execute and Follow 2*A Img2] Perform an Auto-Image 
and follow the input aspect 
ratio.

KEY:

X2) = EDID emulation. Response is two digits with a leading zero 
1 = HDMI loop output (valid for EDID save and export only), 201 = Custom output rate 1,  
202 = Custom output rate 2, 203 = Custom output rate 3

X3% = String: filename
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Input Configuration (continued)
HDCP Authorized � Input Reporting as an HDCP Authorized Device

Enable HDCP 
authorized

EE1*1HDCP} HdcpE1*1] Enable HDCP encryption 
support for the HDMI input 
(default).

Disable HDCP 
authorized

EE1*0HDCP} HdcpE1*0] Disable HDCP encryption 
support for the input.

View HDCP authorized 
status

EE1HDCP} X6@]
With tagged responses 
(verbose modes 2 and 3):

HdcpE1*X6@]

View HDCP authorized 
status X6@ for the input.

HDCP Status
View HDCP status for 
the input

EI1HDCP} X4$]
With tagged responses 
(verbose modes 2 and 3):

HdcpI1*X4$]

View HDCP status X4$ for 
the input.

View HDCP status for 
the output

EO2HDCP} X4$]
With tagged responses 
(verbose modes 2 and 3):

HdcpO2*X4$]

View HDCP status X4$ for 
the output.

Picture Control
Contrast

Set a specific contrast 
value

EX1%CONT} Cont1*X1%] Set the contrast level to 
X1% for the input.

Increment contrast 
value

E+CONT} Cont1*X1%] Increase the contrast level 
by 1.

Decrement contrast 
value

E-CONT} Cont1*X1%] Decrease the contrast level 
by 1.

View contrast value ECONT} X1%]
With tagged responses 
(verbose modes 2 and 3):

Cont1*X1%]

View the current contrast 
level for the input.

KEY:

X1% = Picture adjustment (brightness and contrast): 0 - 127 (default = 64)

X4$ = HDCP status: 0 = no sink or source device detected, 1 = sink or source device detected 
with HDCP, 2 = Sink or source device detected with no HDCP present

X6@ = Input HDCP authorized: 0 = disabled, 1 = enabled (default)
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Picture Control (continued)
Brightness

Set a specific 
brightness value

EX1%BRIT} Brit1*X1%] Set the brightness level to 
X1% for the input.

Increment brightness 
value

E+BRIT} Brit1*X1%] Increase the brightness 
level by 1.

Decrement brightness 
value

E-BRIT} Brit1*X1%] Decrease the brightness 
level by 1.

View brightness value EBRIT} X1%]
With tagged responses 
(verbose modes 2 and 3):

Brit1*X1%]

View the current brightness 
level for the input.

Horizontal Position (Image)
Set a specific horizontal 
position value

EX1^HCTR} HctrX1^] Set the horizontal position 
of the image in relation to 
the center of the screen to 
X1^.

Increment horizontal 
position value

E+HCTR} HctrX1^] Shift the image right by 1 
pixel.

Decrement horizontal 
position value

E-HCTR} HctrX1^] Shift the image left by 1 
pixel.

View current  horizontal 
position value

EHCTR} X1^]
With tagged responses 
(verbose modes 2 and 3):

HctrX1^]

View the horizontal position 
value X1^.

Vertical Position (Image)
Specific vertical position 
value

EX1^VCTR} VctrX1^] Set the vertical position 
of the image in relation to 
the center of the screen to 
X1^.

Increment vertical 
position value

E+VCTR} VctrX1^] Shift the image down by 1 
line.

Decrement vertical 
position value

E-VCTR} VctrX1^] Shift the image up by 1 
line.

View current vertical 
position value

EVCTR} X1^]
With tagged responses 
(verbose modes 2 and 3):

VctrX1^]

View the vertical position 
value X1^.

KEY:

X1% = Picture adjustment (brightness and contrast): 0 - 127 (default = 64)

X1^ = Horizontal or Vertical position. Response is four digits leading with + or - and padded 
with zeros. Must be divisible by 8 (horizontal) or 2 (vertical)

H range: ± horizontal streaming resolution 
V range: ± vertical streaming resolution
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Picture Control (continued)
Horizontal Size (Image)

Set specific horizontal 
size value

EX1&HSIZ} HsizX1&] Set the horizontal size 
(width) of the image X1&.

Increase horizontal size E+HSIZ} HsizX1&] Widen the image by 1 
pixel.

Decrease horizontal size E-HSIZ} HsizX1&] Make the image narrower 
by 1 pixel.

View horizontal size EHSIZ} X1&]
With tagged responses 
(verbose modes 2 and 3):

HsizX1&]

View the horizontal size of 
the image X1&.

Vertical Size (Image)
Set specific vertical size 
value

EX1&VSIZ} VsizX1&] Set the vertical size (height) 
of the image X1&.

Increase vertical size E+VSIZ} VsizX1&] Make the image taller by 
1 line.

Decrease vertical size E-VSIZ} VsizX1&] Make the image shorter by 
1 line.

View vertical size EVSIZ} X1&]
With tagged responses 
(verbose modes 2 and 3):

VsizX1&]

View the vertical size of the 
image X1&.

Compound Image Position and Size
Set specific compound 
image position and size 
values

EX1^*X1^*X1&*X1& 
XIMG}

XimgX1^*X1^*X1&*X1&] Set the horizontal and 
vertical position values 
X1^, and horizontal and 
vertical image size X1&.

View compound image 
position and size values

EXIMG} X1^*X1^*X1&*X1&]
With tagged responses 
(verbose modes 2 and 3):

XimgX1^*X1^*X1&*X1&]

View horizontal and vertical 
position values X1^, and 
horizontal and vertical 
image size values X1&.

NOTE:	 Size and position values must be divisible by 8 for horizontal values and divisible by 2 for vertical values.

KEY:

X1^ = Horizontal or Vertical position. Response is 4 digits leading with + or - and padded with 
zeros.

H range: ± horizontal resolution 
V range: ± vertical resolution

X1& = Horizontal or vertical size. Response is 4 digits with leading + or - and padded with 
zeros.

H range (width): 0120 through 4096 
V range (height): 0064 through 2400
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Picture Control (continued)
Auto Memory

Enable E1*1AMEM} Amem1*1]
Disable E1*0AMEM} Amem1*0]
View setting E1AMEM} X1)]

With tagged responses 
(verbose modes 2 and 3):

Amem1*X1)]
Input Presets

NOTE:	 Contrast, Brightness, H Start, V Start, H Image Position, and V Image position are all saved in User 
Image Presets.

Recall preset 2*X2^. 2RprX2^]
Save preset 2*X2^, 2SprX2^]
Delete or clear preset EX2*X2^PRST} PrstX2*X2^]
View preset availability 51# X! 1 X! 2... X! 16]

With tagged responses 
(verbose modes 2 and 3):

PreIX! 1 X! 2... X! 16]
Input Preset Name

Write name E2*X2^,X1$PNAM} Pnam2*X2^,X1$] Set the name of the input 
preset X2^ to X1$.

Read name E2*X2^PNAM} X1$]
With tagged responses 
(verbose modes 2 and 3):

Pnam2*X2^,X1$]

View name X1$ of the input 
preset X2^.

NOTE:	 Empty preset slots are shown as [UNASSIGNED]. To restore a default input preset name, enter a single 
space character for X1$. These entries are valid for only previously saved presets.

KEY:

X! = Assigned = 1, unassigned = 0

X1) = Enable or disable Auto-Memory: 0 = off or disable, 1 = on or enable (default)

X1$ = Preset name, up to 16 characters, default is Preset nnn

X2^ = Input preset number: 1 - 16. Response is 3 digits padded with a zero
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Output Configuration
USB Output Scaling Rate

Set USB output rate 
group

EX2!RATE} RateX2!] Select output resolution 
and refresh rate group X2!. 

Configure custom 
output rate group

EX2!*X1(,X1(,... 
X1(RGRP}

RGRPX2!*X1(,X1(,... 
X1(]

X2!  only accepts groups 
5-7; entering groups 1-4 
returns E13. X1( can have 
up to 8 instances, each 
separated by a comma.

View custom output 
rate group members

EX2!RGRP} X2!*X1(,X1(,... 
X1(]
With tagged responses 
(verbose modes 2 and 3):

RgrpX1(,X1(,... 
X1(]

X2!  only accepts groups 
5-7; entering groups 1-4 
returns E13. X1( can have 
up to 8 instances, each 
separated by a comma.

View USB output group ERATE} X2!*X2@]
With tagged responses 
(verbose modes 2 and 3):

RateX2!*X2@]

Show selected output 
resolution and refresh rate 
group X2! and current 
output resolution X2@.

NOTE:	 In verbose modes 1 and 3, when the USB output changes automatically by request from the PCS 
software, the MediaPort responds with RateX2@].

HDMI Loop Output Format
Set format E2*X4%VTPO} Vtpo2*X4%] Set the format for the 

HDMI loop output.

View format setting E2VTPO} X4%]
With tagged responses 
(verbose modes 2 and 3):

Vtpo2*X4%]

Show the format for the 
HDMI loop output X4%.

KEY:

X1( = USB output resolution for custom group: 1-8 (see USB Streaming Output 
Resolutions for Custom Groups on page 120).

X2! = USB output resolution group: 1 = all, 2 = low, 3 = medium, 4 = high, 5 = custom 
group 1, 6 = custom group 2, 7= custom group 3 (see USB output resolution 
groups on page 121.

X2@ = USB output resolution @ 15 or 30 Hz: 0 = not streaming, 10 through 27 = rates (see 
USB output resolution table on page 122.

X4% = HDMI loop output format: 1 through 7 (see HDMI loop output format on page 124).



 

MediaPort 200 • Remote Configuration and Contr ol 133

Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Output Configuration (continued)
HDCP Mode for HDMI Loop Output

Set HDCP mode ESX4^HDCP} HdcpSX4^] Set HDCP mode X4^ for 
the HDMI loop output.

View HDCP mode 
setting

ESHDCP} X4^]
With tagged responses 
(verbose modes 2 and 3):

HdcpSX4^]

Show the HDCP mode X4^ 
for the HDMI loop output.

USB Output Format
Set format E1*X4&OTYP} Otyp1*X4&] Set output format X4& for 

the USB output.

View format setting E1OTYP} X4&]
With tagged responses 
(verbose modes 2 and 3):

Otyp1*X4&]

View the USB output 
format X4&.

Video Mute
Mute video to black X@*1B VmtX@*1] Mute the video and display 

a black screen on output 
X@.

Mute sync and video on 
HDMI loop output

2*2B Vmt2*2] Mute video and sync on 
HDMI loop output (not 
available on USB output).

Unmute video and sync X@*0B VmtX@*0] Unmute video on output 
X@.

Mute all video to black 1B Vmt1] Mute video and display a 
black screen on all outputs.

Mute sync and video 2B Vmt2] Mute video on all outputs 
and sync on HDMI loop 
output.

Unmute all video and 
sync

0B Vmt0] Unmute video and sync on 
all outputs.

View video mute status B X4@•X4@]
With tagged responses 
(verbose modes 2 and 3):

VmtX4@•X4@]

Show video mute status 
X4@ for the USB and HDMI 
loop outputs.

KEY:

X@ = Video output: 1 = USB, 2 = HDMI loop output

X4@ = Video mute status: 0 = unmuted (default), 1 = muted to black screen, 2 = all output sync 
and video muted

X4^ = HDCP mode: 0 through 3 (see HDCP output mode on page 124)

X4& = USB output streaming format: 1 through 4 (see USB output streaming format on 
page 124)
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Advanced Configuration
Screen Saver Mode (USB)

Set screen saver mode EMX4)SSAV} SsavMX4)] Set the screen saver mode 
to X4).

View screen saver 
mode

EMSSAV} X4)]
With tagged responses 
(verbose modes 2 and 3):

SsavMX4)]

View current screen saver 
mode X4).

View screen saver 
status

ESSSAV} X1)]
With tagged responses 
(verbose modes 2 and 3):

SsavSX1)]

View the screen saver 
status X1).

Test Pattern
Set test pattern EX2#TEST} TestX2#] Select test pattern X2#.

View test pattern ETEST} X2#]
With tagged responses 
(verbose modes 2 and 3):

TestX2#]

View the current test 
pattern.

No Signal and HDCP Logos
Set image file as logo EAX3$,X3%LOGO} LogoAX3$,X3%] Assign logo filename to 

logo number X3$.

View selected image EAX3$LOGO} X3%]
With tagged responses 
(verbose modes 2 and 3):

LogoAX3$,X3%]

View the logo filename 
assigned to the logo 
number X3$.

Clear logo EX3*X3$PRST} PrstX3*X3$] Clear logo number X3$.

Freeze
Enable 1F Frz1] Freeze the input.

Disable 0F Frz0] Unfreeze the input.

View F X1)]
With tagged responses 
(verbose modes 2 and 3):

FrzX1)]

View the freeze status of 
the input.

KEY:

X1) = Screen saver or freeze status: 0 = off, 1 = on

X4) = Screen saver mode: 0 = Extron logo (default), 1 = black screen or user-loaded logo,  
2 = blue screen with text message

X2# = Test patterns: 0 = Off (default), 1 = Crop, 2 = Alternating pixels, 3 = Crosshatch,  
4 = Color bars, 5 = Grayscale. The response is two digits padded with a zero.

X3$ = User logo number, 1 = No signal logo, 2 = HDCP content logo

X3% = String: filename
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Advanced Configuration (continued)
Input Aspect Ratio

Set to fill mode E1*1ASPR} Aspr1*1] Set the input to always 
fill the entire output raster 
(default).

Set to follow mode E1*2ASPR} Aspr1*2] Set the input to preserve 
its native aspect ratio.

View aspect ratio 
setting

E1ASPR} X3(]
With tagged responses 
(verbose modes 2 and 3):

Aspr1*X3(]

View input aspect ratio 
X3(.

Overscan Mode
NOTE:	 Overscan only applies to SMPTE input rates 480i, 576i, 480p, 576p, 720p, 1080i, and 1080p. 

Set value E1*X3*OSCN} Oscn1*X3*] Set the HDMI input to 
overscan mode X3*.

View status E1OSCN} X3*]
With tagged responses 
(verbose modes 2 and 3):

Oscn1*X3*]

Show overscan mode 
status X3* for the HDMI 
input.

Front Panel Lock (Executive Mode)
Enable lock mode 1X Exe1] Lock the entire front panel.

Disable lock mode 0X Exe0] Unlock front panel controls. 
All front panel changes can 
be made.

View lock mode status X X2(]
With tagged responses 
(verbose modes 2 and 3):

ExeX2(]

View current lock mode 
status X2(.

KEY:

X2( = Front panel lock (executive mode) status: 0 = Unlocked (default), 1 = Locked (front panel 
completely locked)

X3* = Overscan — MediaPort 200  
(Only for SMPTE input rates (480i, 576i, 480p, 576p, 720p, 1080i, and 1080p) 

0 = 0.0% — A true Auto-Image is executed on SMPTE inputs (default for HDMI and DVI)  
1 = 2.5% — Auto-Image commands snap to a 2.5% table. No true Auto-Image is 
performed  
2 = 5.0% — Auto-Image commands snap to a 5.0% table. No true Auto-Image is 
performed

X3( = Aspect ratio 
1 = Fill — Each input rate automatically fills the entire output raster (default) 
2 = Follow — Each input rate is displayed with its native aspect ratio
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Advanced Configuration (continued)
Video Signal Presence

View signal presence E0LS} X6!]
With tagged responses 
(verbose modes 2 and 3):

In00•X6!]

View input signal status 
X6!.

Unsolicited Input Signal Status Notifications
Enable ES1NTFY} NtfyS1] Enable unsolicited 

notification of changes in 
input signal status.

Disable ES0NTFY} NtfyS0] Disable unsolicited input 
signal status notifications 
(default).

View Setting ESNTFY} X1)]
With tagged responses 
(verbose modes 2 and 3):

NtfySX1)]

View setting X1) for 
unsolicited input signal 
status notifications.

HDCP Notification
Set notification ENX6#HDCP} HdcpNX6#] Set the HDCP Notification 

to X6#.

View setting ENHDCP} X6#]
With tagged responses 
(verbose modes 2 and 3):

HdcpNX6#]

View the current HDCP 
Notification setting.

USB Terminal Type
Set USB terminal type ECX4*USBC} UsbcCX4*] Set the USB terminal type 

to X4*.

View USB terminal type ECUSBC} X4*]

KEY:

X4* = USB terminal type

1 = Non-echo cancelling speakerphone (default)

2 = Echo cancelling speakerphone

X6! = Video signal status

0 = Video signal not detected

1 = Video signal detected

X6# = HDCP notification

0 = Black screen

1 = Green screen with OSD message (default)

2 = User assigned HDCP content logo
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Advanced Configuration (continued)
USB Name
NOTE:	 Mac computers must be rebooted to see updates to the USB name.

Set USB name ED1*X4(UNAM} UnamD1*X4(] Sets the USB device name 
of the MediaPort 200.

Set USB name to 
factory default

ED1*•UNAM} UnamD1*Extron• 
MediaPort•200]

Resets the USB 
device name of the 
MediaPort 200.

View USB name ED1UNAM} X4(] View the MediaPort 200 
USB device name.

KEY: X4( = USB name: up to 32 characters. Upper- and lowercase alphanumeric characters 
allowed, including _ \ and spaces

Reset
NOTE:	 The factory configured passwords for all accounts on this device have been set to the device serial 

number. In the event of a complete system reset, the passwords convert to the default, which is extron.

Reset to factory 
defaults 24

EZXXX} Zpx] Reset all device settings to 
factory default settings.

NOTE:	 Receive timeouts are reset to defaults and port redirects are terminated. This reset excludes IP 
settings such as IP address, subnet mask, and gateway address. It does not remove the file system.

Erase all files from flash 
memory

EZFFF} Zpf] Erase all files from flash 
(user) memory.

NOTE:	 This reset only removes files created in the user space, which includes  those created by the backup 
and restore functions, software configuration tools, image captures, and user logo files. Space used by 
firmware for internal operations such as saving non-volatile settings is not removed.

Absolute reset, retaining 
IP settings

EZY} Zpy] Reset all settings to factory 
defaults except IP settings.

NOTE:	 This reset removes all device settings, including the file system and passwords, but retains IP 
settings such as IP address, subnet mask, gateway address, DHCP setting, and port mapping (Telnet, 
web, and direct access) in order to preserve communication with the device. This reset is recommended 
after a firmware update.

Reboot system 24 E1BOOT} Boot1] Reboot the unit.

Restart network 24 E2BOOT} Boot2] Restart network 
connections.

Absolute system reset EZQQQ} Zpq] Reset all device settings 
to the factory defaults, 
retaining the firmware 
version.

NOTE:	 This reset command removes the initial serial number passwords that are set at the factory and 
resets them to extron.

IP system reset E1ZQQQ} Zpq1] Reset only IP settings to 
factory defaults.

NOTE:	 This reset returns only IP settings such as IP address, subnet mask, gateway address, DHCP setting, 
and port mapping (Telnet, web, and direct access) to factory values.
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Information Requests
General information I TypX#•BlkX4@• HrtX1#•VrtX1#]

With tagged responses (verbose modes 2 and 3):

Inf*TypX#•BlkX4@• HrtX1#•VrtX1#]
View video input 
signal type (Typ), 
video mute status 
(Blk), and horizontal 
(Hrt) and vertical 
(Vrt) frequencies.

Query model name 1I MediaPort 200] View the product name.

Query unit description 2I HDMI and Audio to USB Scaling Bridge]
With tagged responses (verbose modes 2 and 3):

Inf02*HDMI and Audio to USB Scaling Bridge]
Query system memory 
usage

3I {Bytes used out of total Kbytes}]

Query user memory 
usage

4I {Bytes used out of total Kbytes}]

USB information 35I HostX1)•VSendX1)•CommOutX5(•CommInX5(• 
pcPlaybackInX5(•USBStdX6)]
With tagged responses (verbose modes 2 and 3):

Inf35*HostX1)•VSendX1)•CommOutX5(• 
CommInX5(•pcPlaybackInX5(•USBStdX6)]

View detected audio 
input format

E40STAT} X5**X5**X5*]
With tagged responses 
(verbose modes 2 and 3):

40Stat•X5**X5**X5*]

Show detected audio 
input format for HDMI * 
USB playback * and USB 
communications audio.

Query firmware version Q n.nn]
With tagged responses 
(verbose modes 2 and 3):

Ver01*n.nn]

View firmware version to 
the second decimal place.

KEY:

X# = Input video format: 0 = No input signal detected, 1 = DVI, 2 = HDMI

X1) = On or off (enable or disable): 0 = Off or disable, 1 = On or enable

X1# = Horizontal and vertical frequencies. Format is 4 digits with a single decimal place and 
leading zeros. (Example: 0075.3)

X4@ = Video mute: 0 = Off (unmute) (default), 1 = On (mute to black screen), 2 = On (mute 
output sync and video)

X5* = HDMI audio type: 0 = None, 2 = LPCM 2-Ch digital, 5 = Multi-channel digital

X5( = USB audio type: 0 = None, 1 = LPCM 2-Ch

X6) = USB standard: 0 = None, no host, 1 = USB 1.1, 2 = USB 2.0, 3 = USB 3.0
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Information Requests (continued)
Query firmware build 
version

*Q n.nn.nnnn]
With tagged responses 
(verbose modes 2 and 3):

Bld•n.nn.nnnn]

View firmware version (to 
the second decimal place) 
and the build.

Query part number N 60-1488-01]
With tagged responses 
(verbose modes 2 and 3):

Pno 60-1488-01]

View the unit part number.

View internal 
temperature

E20STAT} X1@]
With tagged responses 
(verbose modes 2 and 3):

20Stat•X1@]

View unit internal 
temperature X1@ in 
degrees Celsius.

IP Setup
Set unit name (doubles 
as TCP/IP hostname)

EX3@CN} Ipn•X3@] Specify a name for the unit.

Set unit name to factory 
default

E•CN} Ipn•X3#] Reset the unit name to the 
factory default name X3#.

View unit name ECN} X3@]
With tagged responses 
(verbose modes 2 and 3):

Ipn•X3@]

View the name of the unit.

Set verbose mode EX3!CV} VrbX3!] Set the verbose mode and 
tagged responses X3!.

View verbose mode ECV} X3!]
With tagged responses 
(verbose modes 2 and 3):

VrbX3!]

View the current verbose 
mode and tagged 
responses status.

KEY:

X1@ = Internal temperature (in degrees Celsius): Response is two digits, padded with a zero

X3! = Verbose Mode: 0-3 (see Verbose mode on page 123 for more information)

X3@ = Unit name: Text string of up to 63 characters (A-Z, 0-9, and the hyphen (-) are 
permitted

•	 The first character must be a letter

•	 The last character cannot be a hyphen. No blank or space characters are permitted 
as part of the name

•	 No distinction is made between uppercase and lowercase letters

X3# = Default name — MediaPort-200-xx-xx-xx. The factory default name is a combination 
of the model name and the last three character pairs of the MAC address
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

IP Setup (continued)
Set date and time EX7)CT} Ipt•X7)] Set local date and time 

X7).

View date and time ECT} X7)] View local date and time 
X7).

View GMT offset ECZ} X7!]
With tagged responses 
(verbose modes 2 and 3):

IpzX7!]

View Greenwich Mean 
Time (GMT) offset value 
X7! for the MediaPort 
location. GMT offset 
(-12.00 through +14.00) 
represents the time 
difference in hours and 
minutes (± hh:mm relative 
to Greenwich, England).

X7! is in the format hh:mm.

Example: 5:30 or 5.30 = 
+05:30.

NOTE:	 Use the read available time zones command (E*TZON}) to determine and select the time zone 
variable (X7@) to enter for current location with the set time zone command (ETZON}).

List available time zones E*TZON} <MultipleX7@*X7#>] The MediaPort returns a list 
of installed time zones.

Set time zone EX7@*TZON} TzonX7@*X7#]
View time zone ETZON} X7@]
Set DHCP to on E1DH} Idh1] Enable Dynamic Host 

Configuration Protocol 
(DHCP) to enable 
automatic assigning of IP 
addresses.

Set DHCP to off E0DH} Idh0] Disable DHCP automatic 
IP address assignment 
(default).

View DHCP EDH} X1)]
With tagged responses 
(verbose modes 2 and 3):

IdhX1)]

KEY:

X1) = On or off (enable or disable): 0 = Off or disable, 1 = On or enable

X7) = Local date and time. Set format: MM/DD/YY-HH:MM:SS  
View format: Www {day of the week}, DD Mmm YYYY HH:MM:SS

X7! = Greenwich Mean Time (GMT) offset value (-12:00 through 14:00) in hours and minutes 
(hh:mm)

X7@ = A 2- to 6-digit code, such as “PST” for GMT - 8.00

X7# = UTC offset and location name, such as (UTC-08:00) Pacific Time for PST
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

IP Setup (continued)
Set IP address 14, 24 EX7$CI} Ipi•X7$]

NOTES: 

�	 Attempting to set the IP address, subnet mask, or gateway address while DHCP is on results in an E14 
error message. After any IP setting adjustment is made, 

�	 The Restart Network command must be entered (see Reset on page 137).

View IP address ECI} X7$]
With tagged responses 
(verbose modes 2 and 3):

Ipi•X7$]
View hardware (MAC) 
address

ECH} X8#]
With tagged responses 
(verbose modes 2 and 3):

Iph•X8#]
Set subnet mask EX7%CS} Ips•X7%]
View subnet mask ECS} X7%]

With tagged responses 
(verbose modes 2 and 3):

Ips•X7%]
Set gateway IP address EX7$CG} Ipg•X7$]
View gateway IP 
address

ECG} X7$]
With tagged responses 
(verbose modes 2 and 3):

Ipg•X7$]
View connections listing ECC} {number of connections}]

With tagged responses (verbose modes 2 and 3): 
Icc {number of connections}]

KEY:

X7$ = IP address (nnn.nnn.nnn.nnn). Leading zeros in each of the four fields are optional in 
setting values and are suppressed in returned values

Factory default address (when DHCP is turned off) is 192.168.254.254

X7% = Subnet mask (nnn.nnn.nnn.nnn). Leading zeros are optional in setting values in each of 
the four fields, and are suppressed in returned values

X8# = Hardware (MAC) address (xx-xx-xx-xx-xx-xx)
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

IP Setup (continued)
Password and Security Settings
NOTE:	 The factory configured passwords for all accounts on this device have been set to the device serial 

number. In the event of a complete system reset, the passwords convert to the default, which is extron.

Set administrator 
password 24

EX7&CA} Ipa•X7&] Passwords are case-
sensitive.

Clear administrator 
password 24

E•CA} Ipa•] Remove the administrator 
password from the unit. 
The user password is also 
removed.

View administrator 
password 24

ECA} ****]
With tagged responses 
(verbose modes 2 and 3):

Ipa•****]

The actual password 
cannot be viewed. Four 
asterisks are returned 
instead. If there is no 
password, **** is omitted 
from the response.

Set user password 24 EX7&CU} Ipu•X7&] Passwords are case-
sensitive.

Clear user password 24 E•CU} Ipu•]
View user password 24 ECU} ****]

With tagged responses 
(verbose modes 2 and 3):

Ipu•****]

The actual password 
cannot be viewed. Four 
asterisks are returned 
instead. If there is no 
password, **** is omitted 
from the response.

KEY:

X7& = Password (128 characters maximum). Passwords are case-sensitive.
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Ethernet Data Port

NOTES:

�	 If no data is received during the timeout period, the Ethernet connection is closed.

�	 With an RS-232 or USB connection, only the global timeout commands apply. A current connection 
timeout command returns an error code E13.

Set current connection 
port timeout period 13

E0*X6(TC} Pti0*X6(] Set number of seconds (in 
tens of seconds) before 
timeout on the current IP 
connection only. 

X6( = 1 through 65000. 
Default is 30 = 300 
seconds = 5 minutes.

View current connection 
timeout period 13

E0TC} X6(]

Set global IP port 
timeout

E1*X6(TC} Pti1*X6(] Set number of seconds (in 
tens of seconds) before 
timeout on all future IP 
connections. 

X6( = 1 through 65000. 
Default is 30 = 300 
seconds = 5 minutes.

View global IP port 
timeout

E1TC} X6(]

KEY:

X6( = (Ethernet only) Number of seconds (displayed tens) before timeout on IP connections  
Minimum = 1 (10 seconds), Maximum = 65000 (650,000 seconds),  
Default = 30 (300 seconds) 
Each step = 10 seconds  
The response contains leading zeros. If no data is received during the timeout period, 
the Ethernet connection is closed. When the unit is connected via RS-232 or USB, only 
global timeout commands apply. Anything else returns an E13 error code

Serial Data Port
View parameters E1CP} Cpn01•Ccp9600,N,8,1]

9600 baud, no parity, 8 
data bits, and 1 stop bit.
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Directories
NOTE:	 A directory is a text string consisting of letters (a-z, A-Z), digits (0-9), hyphen or minus sign (-), plus sign 

(+), or colon (:). No blanks or space characters are permitted.

Create or change a 
directory

E{path}/...
{directory}/CJ}

Dir•{path}/{directory}/]

NOTE:	 A directory does not exist until a file has been copied into the path.

Move back to root 
directory

E/CJ} Dir•/]

Move up one directory E..CJ} Dir•{path}/{directory}/]
View current directory ECJ} {path}/{directory}/]

File Commands
Erase user-supplied 
web page or file

EX3%EF} Del•X3%]

Erase current directory 
and its files

E/EF} Ddl]

Erase current directory 
and subdirectories 24, 28

E//EF} Ddl]

List files from current 
directory

EDF} See below.

List files from current 
directory and below

ELF} See below. Each line of the response 
lists a different file name 
and its corresponding file 
size. The last line of the 
response indicates how 
much file space remains.

Unit Responses:

X3% 1•{date/time}•{length}]
X3% 2•{date/time}•{length}]
X3% 3•{date/time}•{length}]
X3% n•{date/time}•{length}]
...

space_remaining•bytes_left]]

KEY:

X3% = String: filename
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Command ASCII Command  
(Host to Unit)

Response 
(Unit to Host)

Additional Description

Port Assignment
NOTES:

•	 Duplicate port number assignments are not permitted (port numbers cannot be the same). If duplicate 
port numbers are assigned, an error code E13 results.

•	 Remapping of ports, other than to reset them to defaults (for example, 23 or 80), or disabling them 
(setting to 0), must be to port numbers equal to or greater than 1024.

•	 The factory configured passwords for all accounts on this device have been set to the device serial 
number. In the event of a complete system reset, the passwords convert to the default, which is extron.

Set Telnet port map 24 EX7*MT} PmtX7*]
Reset Telnet port map 24 E23MT} Pmt00023] Reset the Telnet port 

number to the default (23).

Disable Telnet port 24 E0MT} Pmt00000]
View Telnet port map 24 EMT} X7*]
Set web port map 24 EX7*MH} PmhX7*]
Reset web port 24 E80MH} Pmh00080] Reset the web port number 

to the default (80).

Disable web port 24 E0MH} Pmh00000]
View web port map 24 EMH} X7*]
Set SNMP port map 24 EAX7*PMAP} PmapAX7*]
Reset SNMP port 
map 24

EA161PMAP} PmapA00161] Reset the SNMP port 
number to the default 
(161).

Disable SNMP port 24 EA0PMAP} PmapA00000]
View SNMP port map 24 EAPMAP} X7*]

KEY:

X7* = Port number
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Audio SIS Commands
Several digital signal processor (DSP) functions can be configured using SIS commands. 
Commands entered via the PCS software are also displayed on the host communication 
utility screen that is being used for SIS commands (for example, Extron DataViewer).

Audio Command Structure
DSP control commands are a subset of the SIS commands with a specific structure:

E <parameter ID> <processor address> * <value> AU }
Format example: E <command letter> X% * X^ AU }
The unit response to these commands begins with Ds.

Audio Command Symbol Definitions

• = Space character

] = Carriage return with line feed

} or | = Carriage return with no line feed

E or W = Escape key

X10! = On and Off status

0 = off

1 = on

X10@ = Object ID (OID) Number

Line Input Gain Control X10@ Line Input Pre-Mixer Gain 
Control

X10@

USB playback line in L 30000 USB playback line in L 30100

USB playback line in R 30001 USB playback line in R 30101

HDMI line in L 30002 HDMI line in L 30102

HDMI line in R 30003 HDMI line in R 30103

Line in L 30004 Line in L 30104

Line in R 30005 Line in R 30105

USB communications in L 30006 USB communications in L 30106

USB communications in R 30007 USB communications in R 30107

Mic/Line Input Gain 
Control

X10@ Mic/Line Pre-Mixer Input 
Gain Control

X10@ 

Mic/Line in 40000 Mic/Line in 40100

Line Output Attenuation X10@ 

USB out L 60000

USB out R 60001

Line out L 60002

Line out R 60003

Reference out 60004

Aux out 60005
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X10# = Level value in 0.1 dB steps. Use negative numbers for attenuation. Decimal 
places are invalid.

Example: -125 = -12.5 dB

Processor Gain Level Range (g)
Mic/Line input gain, analog -180 (-18.0 db) – 600 (60.0 db)
Line output attenuation (negative gain) -1000 (-100.0 db) – 0 (0.0 db)

X10$ = Meter status

0 = disabled

1 = enabled

X10% = Meter displayed value 0-1500 (0 dBFS to -150.0 dBFS)

•	 When the meter is enabled, the current value is displayed.

•	 When the meter is disabled, the last known value is displayed.

X10^ = Mute status

0 = unmute signal

1 = mute signal

X10& = Input type

0 = analog

1 = digital

X10( = Phantom power

0 = phantom power disabled

1 = phantom power enabled

X11) = Preset number: 1 - 16

X11$ = Group 1 gain, program level 

Group 2 mute, program mute

Group 3 attenuation, mic level to far end

Group 4 mute, mic to far end

Group 5 attenuation, program level to far end

Group 6 mute, program to far end

Group 7 gain, far end level to Ref

Group 8 mute, far end to Ref

Group 9 gain, mic level to Aux 

Group 10 mute, mic to Aux

X11% = Group parameter indicator

6 = gain

12 = mute

X11^ = Soft limit high value (in dB).

X11& = Soft limit low value (in dB).

X11( = On and off Status

X12) = Increment or decrement value

X12! = Digital input 1 or 2
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Command and Response Table for DSP Audio SIS Commands
Command ASCII Command  

(host to processor)
Response 
(processor to host)

Additional Description

Audio Level Control and Processor Configuration
NOTES:

•	 Command format remains the same regardless of the control being set. The acceptable adjustment 
range varies depending on the control or mix-point.

•	 The dB values of the level settings are in 0.1 dB increments. Multiply the desired gain level by 10 for the 
SIS command value. 
Example: To set an input level to 45.2 dB, use the SIS value 452. To set a level of -12.5, use -125.

Set Gain EGX10@*X10#AU} DsGX10@*X10#] Set OID X10@ to gain level 
X10#.

Example: EG40000*23AU} DsG40000*23] Set Mic/Line gain to 
2.3 dB.

Read Gain EGX10@AU} X10#]
With tagged responses 
(verbose modes 2 and 3):

DsGX10@*X10#]

Read OID X10@ gain level 
X10#.

Example: EG60000AU} -73]
With tagged responses 
(verbose modes 2 and 3):

DsG60000*-73

USB Out is set to -7.3 dB.

Audio Mute
Audio mute EMX10@*1AU} DsMX10@*1] Mute OID X10@.

Audio unmute EMX10@*0AU} DsMX10@*0] Unmute OID X10@.

Read audio mute status EMX10@AU} X10^]
With tagged responses 
(verbose modes 2 and 3):

DsMX10@*X10^]

Read mute status of OID 
X10@.

Phantom Power
Enable or disable 
phantom power

EZX10@*X10(AU} DsZX10@*X10(] Set phantom power X10( 
to OID X10@.

View phantom power 
status

EZX10@AU} X10(]
With tagged responses 
(verbose modes 2 and 3):

DsZX10@*X10(]

View phantom power 
status for OID X10@.

KEY:

X10@ = Object ID (OID) Number (see OID Tables on 146).

X10# = Level value in 0.1 dB steps . Use negative numbers for attenuation. Decimal places are 
invalid. Example: -125 = -12.5 dB

See the Gain range table on page 147 for acceptable gain ranges.

X10^ = Group mute value, 0 = unmuted, 1 = muted

X10( = Phantom power:0 = phantom power disabled (default), 1 = phantom power enabled
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Command ASCII Command  
(host to processor)

Response 
(processor to host)

Additional Description

Group Master Value
Set dB level EDX11$*X10#GRPM} GrpmDX11$*X10#] Set the gain value of group 

X11$ to X10#.

Increment level EDX11$*X12&+GRPM} GrpmDX11$*X10#]
Decrement level EDX11$*X12&-GRPM} GrpmDX11$*X10#]
View group dB level EDX11$GRPM} X10#]

With tagged responses 
(verbose modes 2 and 3):

GrpmDX11$*X10#]

View the master dB value 
X10# for group X11$.

Set group mute status EDX11$*X10^GRPM} GrpmDX11$*X10^] Set the mute value of 
group X11$ to X10^.

View group mute status EDX11$GRPM} X10^]
With tagged responses 
(verbose modes 2 and 3):

GrpmDX11$*X10^]

View the mute status X10^ 
for group X11$.

Recall Audio Preset
Recall Preset X11). RprX11)]

KEY:

X10^ = Group mute value, 0 = unmuted, 1 = muted

X11) = User defined preset number 1-16.

X11$ = Group 1: gain, program level 

Group 2: mute, program mute

Group 3: attenuation, mic level to far end

Group 4: mute, mic to far end

Group 5: attenuation, program level to far end

Group 6: mute, program to far end

Group 7: gain, far end level to Ref

Group 8: mute, far end to Ref

Group 9: gain, mic level to Aux 

Group 10: mute, mic to Aux

X12& = Increment or decrement value in 0.1 dB steps. Decimal places are invalid. Increment or 
decrement is determined by the sign after the value in the command.

Example: 125 = 12.5 dB.
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MediaPort 200 Embedded Web Page
The embedded MediaPort 200 web page enables monitoring and adjustment certain 
settings of the MediaPort 200 through its Ethernet port, connected via a LAN or WAN and 
using a web browser such as Microsoft® Internet Explorer®. This factory-installed web page 
is always available and cannot be erased or overwritten.

NOTE:	 If the Ethernet connection to the MediaPort is unstable, try turning off the proxy 
server in the web browser. 

Accessing the Web Page
1.	 In the Address field of the web browser, enter the IP address of the unit. To obtain this 

address, either of the following can be done:

•	 Press the front panel Menu button until the View Comm Settings menu is displayed 
in the LCD window, then press Next until the IP address is displayed.

•	 Enter the SIS command ECI} (see View IP address on page 141 for more 
information).

NOTE:	 If the local system administrators have not changed the IP address, use 
the factory-specified default 192.168.254.254 in this field.

2.	 Press the <Enter> key. The MediaPort checks to see if the web page is password 
protected.

•	 If the unit is not password protected, the web page opens.

•	 If the unit is password protected, the Authentication Required dialog box 
opens.

Figure 106.	 Authentication Required Dialog Box

3.	 If an administrator or user password is required, enter the user name (admin, by default) 
in the User Name field and the password in the Password field. 

4.	 Click Log In.
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Web Page Components

1  HDMI Status 5  Date/Time Settings

2  USB Status 6  Passwords

3  Communication Settings 7  Configure This Device

4  Device Info

Figure 107.	 MediaPort 200 Web Page
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1  HDMI Status (see figure�107, 1 on the previous page) — Shows the resolution and 
refresh rate of the HDMI or DVI input (see figure 108, 1) and loop-out (4), the input 
HDCP encryption status (3) and the HDCP compliance of the attached sink (6).

NOTES: 

•	 The Input panel (2) displays either HDMI or DVI, depending on the detected 
input signal type. 

•	 The Loop-Out panel (5) displays either HDMI or DVI, depending on the loop 
output format that has been set.

Figure 108.	 HDMI Status Panel with HDCP Encrypted

•	 Input panel: 

•	 If the input signal is HDCP encrypted, the Input status field displays a closed 
lock icon followed by HDCP (3).

•	 If the input signal is NOT HDCP encrypted, the Input status field displays an 
open lock icon, followed by HDCP.

•	 If no device is connected to the HDMI input, the Input status field displays a 
dash (–). 

•	 Loop-Out panel: 

•	 If the attached sink is HDCP compliant, the Loop-Out status field (6) displays 
a lock icon with a check mark.

•	 If the sink is non-HDCP compliant, this field displays an open lock icon with an 
X on it.  

•	 If no device is connected to the Loop Out connector, the Loop-Out status 
field displays a dash.

2  USB Status — This read-only panel indicates whether a USB host is present, video 
and audio is streaming, and if audio is being returned through this connection input. It 
also displays the USB output resolution group, resolution rate, and the USB streaming 
format.
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3  Communication Settings — This panel contains the current TCP/IP and RS-232 
connection settings.

To edit the TCP/IP settings:

1.	 Click the Edit button. The following dialog box opens:

Figure 109.	 Communication Settings Dialog Box

2.	 Enter the desired settings in the IP Address, Subnet Mask, and 
Default Gateway fields (the Use DHCP checkbox must be cleared to edit these 
fields).

Alternatively, select the Use DHCP checkbox to have the unit obtain its IP address 
from a DHCP server.

To reset all addresses to their factory defaults, click Reset to Default, then click 
Reset on the confirmation prompt that opens.

NOTE: The factory configured passwords for all accounts on this device have 
been set to the device serial number. In the event of a complete system 
reset, the passwords convert to the default, which is extron.

3.	 Click Apply to confirm the settings and close the dialog box.

4  Device Info — Contains the name, part number, model name and description, firmware 
version and build numbers, and the current internal temperature of the MediaPort 
device. In this panel, the device name and USB name recognized by Windows or Mac 
can be viewed and edited. Firmware can also be updated from this panel.

NOTE:	 Firmware can only be updated via TCP/IP connection. The Mediaport must 
be updated to the most recent firmware version on the Extron website, or the 
Mac computer must be rebooted, in order to see changes to USB name.

Figure 110.	 Device Info Panel
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Changing the device name

1.	 Click the Edit button (see figure�110, 1, on the previous page). The following 
dialog box opens:

Figure 111.	  Device Name Dialog Box

2.	 Enter a name for the MediaPort device. To reset the name to the factory default, 
click Reset to Default.

3.	 Click Apply to confirm the new name and close the dialog box.

Updating firmware

The current firmware version number is displayed in the Firmware Version field (2) of 
the Device Info panel.

1.	 Click the Update button (3). The Firmware Update dialog box opens.

2.	 In the dialog box, click the Browse button to locate the firmware file on the 
computer (by default the file is stored at  
C:\Program Files (x86)\Extron\Firmware\MediaPort) or enter the firmware 
file name in the Firmware field (see figure 112).

Figure 112.	 Firmware Update Dialog Box

3.	 Click Upload to begin. During the updating process, a message window appears 
in the middle of the screen, showing the progress of the update: Initializing, 
Installing the Firmware, and Rebooting Device. 

Figure 113.	 Firmware Update Message Window
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When the update is completed, the message window closes and the message 
Firmware Upload Complete appears near the top of the screen.

In the LCD window, Extron MediaPort 200 is displayed while the unit is rebooting. 
When the update is complete, the window shows the current firmware version 
briefly and then returns to the default cycle.

5	 Date/Time Settings — In this panel the unit date and time can be viewed or set.

Figure 114.	 Date/Time Settings Panel

•	 To set the MediaPort date and time to match that of the  
local computer, click Sync to PC (see figure 114, 1). 
When the sync is completed, the message at  
right appears.

•	 To set the date and time manually, click Set Manually (2) to open the Date and 
Time Settings dialog box.

•	 To set the time, click the up and down arrows for each field to set the hours, 
minutes, seconds, and AM or PM as desired.

•	 To set the date, click the calendar icon to the right of the current date display. A 
drop-down calendar allows selection of the day, month, and year (see   
figure 115).

Figure 115.	 Date and Time Settings Dialog Box

6  Passwords — From this panel, administrator and user passwords can be set or 
removed.

NOTES:

•	 An administrator password must be in place before a user password can be 
assigned.

•	 Passwords must contain 4 to 128 alphanumeric characters. Symbols and 
spaces are not allowed, and the passwords are case sensitive.

•	 The factory configured passwords for all accounts on this device have been 
set to the device serial number. In the event of a complete system reset, the 
passwords convert to the default, which is extron.
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Setting a password

To assign a password:

1.	 In the Passwords panel, click Set. The Passwords dialog box opens.

2.	 If requested, enter a Login ID. The default is Admin.

3.	 Enter the new administrator password in the Administrator Password field.

4.	 Repeat the password in the Confirm Password field (see figure 116).

Figure 116.	 Passwords Dialog Box with Administrator Password Entered

5.	 To assign a user password, enter it in the User Password field.

6.	 Reenter the same user password in the next Confirm Password field.

7.	 When finished, click the Apply button to set the passwords.

To remove an assigned password:

1.	 In the Administrator Password or User Password field, enter a single space.

2.	 Enter a single space in the appropriate Confirm Password field.

3.	 Click Apply.

7	 Configure This Device — This panel contains a link to the Extron website, Download 
page, from which PCS can be downloaded and installed. This software enables 
configuration of the input and output, set audio connections, manage EDID files, and so 
on.

Special Characters
The HTML language reserves certain characters for specific functions. The MediaPort does 
not accept these characters as part of preset names, the scaling bridge name, passwords, 
or locally created file names. Use of the following characters is not recommended: 
+ ~ , @ = ` [] {} < > ‘’ “” ; : | \ ? and {space}.

116 



Mounting

This section contains information on mounting the MediaPort 200 (see www.extron.com 
for available Extron mounting kits and ordering information). To mount the MediaPort using 
an Extron mounting kit, see the instructions provided with the kit.

The MediaPort 200 can be mounted by any of the following methods:

Rack Mounting
Attach the DSC to a standard 19-inch rack shelf. 

UL rack mounting guidelines

The following Underwriters Laboratories (UL) guidelines pertain to the safe installation of the 
DSC 301 HD in a rack.

CAUTION:	

•	 Elevated operating ambient temperature — If the equipment is installed in 
a closed or multi-unit rack assembly, the operating ambient temperature of the 
rack environment may be greater than room ambient temperature. Therefore, 
install the equipment in an environment compatible with the maximum ambient 
temperature (TMA = +122 °F, +50 °C) specified by Extron. 

•	 Reduced air flow — Install the equipment in a rack so that the amount of air 
flow required for safe operation of the equipment is not compromised. 

•	 Mechanical loading — When mounting the equipment in the rack, ensure that 
uneven mechanical loading does not cause a hazardous condition.

•	 Circuit overloading — When connecting the equipment to the supply circuit, 
consider the effect that circuit overloading might have on overcurrent protection 
and supply wiring. Consider equipment nameplate ratings when addressing this 
concern.

•	 Reliable earthing (grounding) — Maintain reliable grounding of rack-mounted 
equipment. Pay particular attention to supply connections other than direct 
connections to the branch circuit (for example, use of power strips).
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Consignes UL pour le Montage en Rack

Les consignes UL (« Underwriters Laboratories ») suivantes concernent l’installation en rack 
d’un boîtier DSC 301 HD :

ATTENTION :	

•	 TempØrature ambiante ØlevØe — En cas d’installation de l’équipement dans 
un rack fermé ou composé de plusieurs unités, la température du rack peut 
être supérieure à la température ambiante. Par conséquent, il est préférable 
d’installer l’équipement dans un environnement qui respecte la température 
ambiante maximale (Tma) spécifiée par Extron. 

•	 RØduction du flux d�air — Si l’équipement est installé dans un rack, veillez à 
ce que le flux d’air nécessaire pour un fonctionnement sécurisé de l’équipement 
soit respecté. 

•	 Charge mØcanique — Installez l’équipement en rack de manière à éviter toute 
situation dangereuse causée par le déséquilibre de la charge mécanique. 

•	 Surcharge Ølectrique — Lorsque vous connectez l’équipement au circuit 
d’alimentation, observez la connexion de l’équipement et étudiez les effets 
possibles d’une surcharge du circuit sur les protections contre les surintensités 
et les conducteurs d’alimentation. Consultez à cet égard les indications de la 
plaque d’identification de l’équipement. 

•	 Mise à la terre — Assurez-vous que l’équipement est correctement mis à la 
terre. Accordez une attention particulière aux connexions électriques autres que 
les connexions directes au circuit de dérivation (ex. : les multiprises).

Furniture Mounting
•	 Under-furniture mounting: Mount the MediaPort under the surface of a desk, table, 

or podium. 

•	 Through-furniture mounting: Mount the MediaPort through a table or desk in which a 
hole has been cut to enable access to the front panel.

Free-standing
Attach the four rubber feet to the bottom of the MediaPort in the four corners and place the 
unit on furniture as desired.
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Contact Information

Worldwide Headquarters:  Extron USA West, 1025 E. Ball Road, Anaheim, CA 92805, 800.633.9876

Extron Warranty

Extron warrants this product against defects in materials and workmanship for a period of three years from the date 
of purchase. In the event of malfunction during the warranty period attributable directly to faulty workmanship and/or 
materials, Extron will, at its option, repair or replace said products or components, to whatever extent it shall deem 
necessary to restore said product to proper operating condition, provided that it is returned within the warranty 
period, with proof of purchase and description of malfunction to:

USA, Canada, South America, 
and Central America:
Extron 
1230 South Lewis Street 
Anaheim, CA 92805 
U.S.A.

Asia:
Extron Asia Pte Ltd 
135 Joo Seng Road, #04-01 
PM Industrial Bldg. 
Singapore 368363 
Singapore

Japan:
Extron, Japan 
Kyodo Building, 16 Ichibancho 
Chiyoda-ku, Tokyo 102-0082 
Japan

Europe:
Extron Europe 
Hanzeboulevard 10 
3825 PH Amersfoort 
The Netherlands

China:
Extron China 
686 Ronghua Road 
Songjiang District 
Shanghai 201611 
China

Middle East:
Extron Middle East 
Dubai Airport Free Zone 
F13, PO Box 293666 
United Arab Emirates, Dubai

Africa:
Extron South Africa 
3rd Floor, South Tower  
160 Jan Smuts Avenue  
Rosebank 2196, South Africa

This Limited Warranty does not apply if the fault has been caused by misuse, improper handling care, electrical 
or mechanical abuse, abnormal operating conditions, or if modifications were made to the product that were not 
authorized by Extron.

NOTE:	 If a product is defective, please call Extron and ask for an Application Engineer to receive an RA (Return 
Authorization) number. This will begin the repair process. 
 
USA:	 714.491.1500 or 800.633.9876	 Asia:	 65.6383.4400	  

	 Europe:	 31.33.453.4040 or 800.3987.6673	 Japan:	 81.3.3511.7655
	 Africa:	 27.11.447.6162	 Middle East:	 971.4.299.1800	  

Units must be returned insured, with shipping charges prepaid. If not insured, you assume the risk of loss or damage 
during shipment. Returned units must include the serial number and a description of the problem, as well as the 
name of the person to contact in case there are any questions. 

Extron makes no further warranties either expressed or implied with respect to the product and its quality, 
performance, merchantability, or fitness for any particular use. In no event will Extron be liable for direct, indirect, or 
consequential damages resulting from any defect in this product even if Extron has been advised of such damage.

Please note that laws vary from state to state and country to country, and that some provisions of this warranty may 
not apply to you.
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