
z 8EFPIXST ZMHIS GSRJIVIRGMRK WSPYXMSR JSV >SSQ 6SSQWȁ
WSJX[EVI

z 4VIWIRX� GEPP� GSRJIVIRGI� ERH GSPPEFSVEXI YWMRK ]SYV S[R
HIZMGI�W 9' GSRJIVIRGI TPEXJSVQ �&=3(
 SV XLI REXMZI
>SSQ 6SSQWȁ TPEXJSVQ

z 2EXMZI >SSQ 6SSQWȁ XSYGL WGVIIR 9- TVSZMHIW E GSRWMWXIRX�
WMQTPI YWIV I\TIVMIRGI [MXL SRI�XSYGL QIIXMRK NSMRW

z 'SQTPIXI OMX GSRXEMRW E 'VIWXVSR *PI\ XEFPIXST GSRJIVIRGI
HIZMGI� %- GSPPEFSVEXMSR GEQIVE� 9' FVEGOIX EWWIQFP]�
QMGVSTLSRI TSH� TS[IV WYTTP]� ERH GEFPIW Ǒ NYWX EHH E
HMWTPE] ERH QSYRX

z )EW] XS WTIGMJ] ERH MRWXEPP Ǒ RS GYWXSQ HIWMKR�
TVSKVEQQMRK� SV WSJX[EVI MRWXEPPEXMSR VIUYMVIH

z 2IX[SVO QEREKIQIRX ERH TVSZMWMSRMRK ERH W]WXIQ EPIVXW
XLVSYKL XLI <M3 'PSYHq WIVZMGI

z 4VIQMYQ�PIZIP WYTTSVX [MXL 'VIWXVSR *PI\ 'EVI �STXMSREP

z )RXIVTVMWI�KVEHI WIGYVMX] � GSRRIGXW ERH GSQQYRMGEXIW

WIGYVIP] SZIV ER] IRXIVTVMWI SV 71& RIX[SVO
z 7YTTSVXW WMRKPI SV HYEP ZMHIS HMWTPE]W �RSX MRGPYHIH


8LI 9'�1<���> 'VIWXVSR *PI\ EHZERGIH XEFPIXST
GSRJIVIRGMRK W]WXIQ TVSZMHIW E PEVKI VSSQ ZMHIS GSRJIVIRGI
WSPYXMSR JSV YWI [MXL >SSQ 6SSQWȁ WSJX[EVI� -X WYTTSVXW
WMRKPI SV HYEP ZMHIS HMWTPE]W� �RSX MRGPYHIH
 ERH JIEXYVIW E
'VIWXVSR *PI\ XEFPIXST GSRJIVIRGI HIZMGI� %- GSPPEFSVEXMSR
GEQIVE� 9' FVEGOIX EWWIQFP]� QMGVSTLSRI TSH� TS[IV WYTTP]�
ERH GEFPIW�

2EXMZI >SSQ 6SSQWȁ 7SJX[EVI )\TIVMIRGI
8LI 9'�1<���> W]WXIQ JIEXYVIW >SSQ 6SSQW GSRJIVIRGMRK
WSJX[EVI XLEX IREFPIW EYHMS ERH ZMHIS GSRRIGXMZMX] JSV IEW]
GSPPEFSVEXMSR ERH GSRXIRX WLEVMRK�

-RXYMXMZI 9WIV -RXIVJEGI [MXL -QTVIWWMZI %YHMS
;MXL E PEVKI � MR� ,( GSPSV XSYGL WGVIIR ERH ER MRXIKVEXIH
%)'�IREFPIH 97& WTIEOIVTLSRI XLEX EJJSVHW JYPP�HYTPI\
[MHIFERH EYHMS TIVJSVQERGI� XLI 'VIWXVSR *PI\ 8EFPIXST
'SRJIVIRGI HIZMGI �''7�9'���<
 TVSZMHIW E WYTIVMSV
GSRJIVIRGMRK ERH GSPPEFSVEXMSR I\TIVMIRGI JSV QIIXMRK VSSQW�
LYHHPI WTEGIW� ERH I\IGYXMZI SJJMGIW�

7MQTPMJMIH (ITPS]QIRX
8LI 9' &VEGOIX %WWIQFP] TVSZMHIW TVIEWWIQFPIH GSQTSRIRXW
SR SRI VIEH]�XS�QSYRX FVEGOIX XS WMQTPMJ] MRWXEPPEXMSR� 8LI
EWWIQFP] GER FI QSYRXIH SR E [EPP� SV MX GER FI EXXEGLIH XS
XLI VIEV SJ XLI HMWTPE] HIZMGI�

,MKL�(IJMRMXMSR :MHIS 'SRJIVIRGMRK
8LI MRGPYHIH %- GSPPEFSVEXMSR GEQIVE �9'�'%1�0�
 JIEXYVIW E
[MHI�ERKPI ���s HMEKSREP JMIPH SJ ZMI[ XS GETXYVI ER IRXMVI
GSRJIVIRGI VSSQ MR *YPP ,( ����T ZMHIS VIWSPYXMSR� ,MKL
TVIGMWMSR EWTLIVMGEP STXMGW� ����� 14 '137 WIRWSV� ERH
EHZERGIH ZMHIS TVSGIWWMRK IRWYVI E GPIEV ZMHIS MQEKI JVII
JVSQ PMKLX SV RSMWI EVXMJEGXW� +IRMYW *VEQMRK HMKMXEP EYXS^SSQ
MRXIPPMKIRXP] HIXIGXW XLI TISTPI MR XLI VSSQ ERH JVEQIW XLIQ
JSV ER STXMQEP ZMI[�

&VMRK =SYV 3[R (IZMGI �&=3(

'SRJIVIRGI VSSQ ZMWMXSVW GER GSRRIGX XLIMV PETXST XS XLI
'VIWXVSR *PI\ W]WXIQ XS YWI XLIMV S[R 9' GSRJIVIRGI
TPEXJSVQ� 8LI W]WXIQ�W FYMPX�MR GSRXIRX MRKIWX HIZMGI W[MXGLIW
XS XLI GSRRIGXIH PETXST�W 9' TPEXJSVQ ERH VIXYVRW XS XLI
REXMZI TPEXJSVQ [LIR HMWGSRRIGXIH�

)RXIVTVMWI�+VEHI 7IGYVMX]
'VIWXVSR *PI\ MW ER IRXIVTVMWI�KVEHI WSPYXMSR XLEX MW MHIEPP]
IUYMTTIH JSV QEWW HITPS]QIRX XLVSYKLSYX ER] WM^IH
GSVTSVEXI� YRMZIVWMX]� QIHMGEP� QMPMXEV]� SV KSZIVRQIRX JEGMPMX]�

)EW] 4VSZMWMSRMRK ERH (IZMGI 1EREKIQIRX
8LI <M3 'PSYH WIVZMGI MW ER -S8 GPSYH FEWIH TVSZMWMSRMRK
WIVZMGI �EZEMPEFPI WITEVEXIP]
 XLEX IREFPIW MRWXEPPIVW ERH -8
QEREKIVW XS IEWMP] HITPS] ERH QEREKI XLSYWERHW SJ HIZMGIW�
8LI <M3 'PSYH WIVZMGI TVSZMHIW W]WXIQ EPIVXW� RIX[SVO
QEREKIQIRX ERH TVSZMWMSRMRK� ERH XLI TEMVMRK SJ E GSRXVSP
HIZMGI XS XLI W]WXIQǓW 9' )RKMRI� 7]WXIQ YTHEXIW EVI
GSRXVSPPIH F] ;MRHS[Wq WSJX[EVI YTHEXI�

:MWMX [[[�GVIWXVSR�GSQ�\MSGPSYH JSV EHHMXMSREP MRJSVQEXMSR�

4VIQMYQ�0IZIP 7YTTSVX
'VIWXVSR *PI\ 'EVI MW ER STXMSREP WYFWGVMTXMSR WIVZMGI XLEX
EYXSQEXMGEPP] VIRI[W ERRYEPP]� TVSZMHMRK ���� PMZI VIQSXI
XIGLRMGEP WYTTSVX� ER I\XIRHIH JMZI ]IEV [EVVERX] SR

9'�1<���>
'VIWXVSR *PI\ %HZERGIH 8EFPIXST 0EVKI 6SSQ :MHIS 'SRJIVIRGI 7]WXIQ [MXL
%797q 1MRM 4' JSV >SSQ 6SSQWȁ 7SJX[EVI

https://www.crestron.com/model/6512296
https://www.crestron.com/xiocloud


'VIWXVSRq FVERHIH LEVH[EVI� I\TIHMXIH EHZERGI
VITPEGIQIRXW� ERH E HMWGSYRXIH VEXI JSV SR�WMXI WYTTSVX�

:MWMX [[[�GVIWXVSR�GSQ�JPI\GEVI JSV HIXEMPIH XIVQW ERH
GSRHMXMSRW ERH EHHMXMSREP MRJSVQEXMSR�

(ITPS]QIRX 6IWSYVGIW
:MI[ XLI 'VIWXVSR *PI\ 4VI�(ITPS]QIRX 'LIGOPMWX XS LIPT TPER
]SYV 'VIWXVSR *PI\ MRWXEPPEXMSR�

7TIGMJMGEXMSRW

-RGPYHIH 'SQTSRIRXW
''7�9'���< 'VIWXVSR *PI\ XEFPIXST

GSRJIVIRGMRK HIZMGI�

z 4;�����69� 9RMZIVWEP
TS[IV WYTTP] ERH TS[IV
GSVH

z 'EFPI� '%8�I�
6.����XS�6.���� ��cJX
�����cQ
�

z 'EFPI QEREKIQIRX
LEVH[EVI

9'�&6/8�����4�>�%77= 9' &VEGOIX %WWIQFP] GSQTVMWIH
SJ�

z 9' )RKMRI� %797 1MRM 4'
[MXL >SSQ 6SSQW ZMHIS

z ,(�'32:�97&����� ,(1-q
SZIV '%8� XS 97& ���
GSRZIVXIV JSV GSRXIRX MRKIWX

z 1SYRXMRK LEVH[EVI
z )(-( 4EWWXLVSYKLW� ��


,(1- *IQEPI�XS�1EPI

9'�'%1�0� %- GSPPEFSVEXMSR GEQIVE
''7�9'%�1-' )\XIRWMSR QMGVSTLSRI TSH
'&0��/�(4�,(�� (MWTPE]4SVXȁ XS ,(1- 'EFPI�

�cJX ����cQ

'&0�'%8�)�� )XLIVRIX 0%2 GEFPI JSV 9'

)RKMRI� 6.����XS�6.���� FPEGO�
�cJX ����cQ


'&0�,(�� ,(1- -RXIVJEGI 'EFPI� �cJX
����cQ


'&0�,(�8,-2�,7�� 8LMR ,(1- GEFPI JSV GSRRIGXMRK
HMWTPE] HIZMGI� 8]TI %
QEPI�XS�QEPI� �cJX ����cQ


'&0�97&�%�&1-'63�� 97& 'EFPI� 97& 8]TI % 1EPI XS
1MGVS�& 1EPI GEFPI� �cJX ����cQ


(1�'&0�9086%�4'��� ��
 )XLIVRIX 0%2 GEFPI� '%8�E�
6.����XS�6.���� FPYI� ��cJX
����cQ


'VIWXVSR *PI\ XEFPIXST GSRJIVIRGMRK HIZMGI
8SYGL 7GVIIR � MR� ���� QQ
 HMEKSREP GETEGMXMZI

QYPXM�XSYGL 8*8 EGXMZI QEXVM\ GSPSV 0'(�
���� \ ��� TM\IPW

9- >SSQ 6SSQW 9-
1MG 1YXI
7]QFSP ERH
0MKLX &EV

��
 'ETEGMXMZI FYXXSRW [MXL FM�GSPSV 0)(W�
IMXLIV FYXXSR XSKKPIW FIX[IIR QYXI ERH
YRQYXI

%)' 0MQIW %YHMS 8VYI:SMGIq EGSYWXMG IGLS
GERGIPPEXMSR� EYXSQEXMG QMG QM\MRK�
EYXSQEXMG KEMR GSRXVSP� ERH H]REQMG RSMWI
VIHYGXMSR� JYPP�HYTPI\ -))) ���� 8]TI �
GSQTPMERX

7TIEOIV *YPP VERKI WTIEOIV�
%QTPMJMIV 4S[IV� �� ;�
�� H& 740 EX ��� QQE\MQYQ SYXTYX�
*VIUYIRG] 6IWTSRWI�c�� ,^ XS �� O,^

1MGVSTLSRIW ���s UYEH QMG EVVE]�
4MGOYT 6ERKI �X]TMGEP
�c�� JX �� Q


)\XIRWMSR
1MGVSTLSRIW

7YTTSVXW X[S QMG TSHW� QSHIP
''7�9'%�1-' �WSPH WITEVEXIP]


3GGYTERG]
7IRWSV

� JX ����� Q
 4-6 VERKI MR JVSRX SJ XSYGL
WGVIIR

)XLIVRIX ��� 1FTW� EYXS�W[MXGLMRK� EYXSRIKSXMEXMRK�
EYXSHMWGSZIV]� JYPP�LEPJ HYTPI\� (,'4�
8'4�-4� 9(4�-4� '-4� 770� 807� 77,� 7*84
�77, *MPI 8VERWJIV 4VSXSGSP
� 7684� -)))
�����<� %GXMZI (MVIGXSV] EYXLIRXMGEXMSR�
HMKIWX EGGIWW EYXLIRXMGEXMSR� TEWW[SVH
PSKMR� <M3 'PSYH WIVZMGI� 1MGVSWSJX -RXYRIq
GPMIRX

97& 97& ��� QMGVS 8]TI & HIZMGI TSVX� WYTTSVXW
9%' JSV EYHMS MRXIVJEGI XS 9' )RKMRI �GEFPI
MRGPYHIH
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TS[IV TEGO� QSHIP 4;�����69

238)�c8LI ''7�9'���< GERRSX FI
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(MQIRWMSRW ,IMKLX� ���� MR� ���� QQ

;MHXL� ���� MR� ���� QQ

(ITXL� ����� MR� ���� QQ
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'VIWXVSR *PI\ %HZERGIH 8EFPIXST 0EVKI 6SSQ :MHIS 'SRJIVIRGI 7]WXIQ [MXL
%797q 1MRM 4' JSV >SSQ 6SSQWȁ 7SJX[EVI

https://www.crestron.com/flexcare
https://p.widencdn.net/urr249/mg_ws_crestron_flex_pre-deployment
https://www.crestron.com/model/6508282
https://www.crestron.com/model/6509924
https://www.crestron.com/model/6503565
https://www.crestron.com/Products/Interconnects,-Interfaces-Infrastructure/Interconnects/Video-Interface-Cables/CBL-HD-THIN-HS-6
https://www.crestron.com/Products/Interconnects,-Interfaces-Infrastructure/Interconnects/USB-Cables/CBL-USB-A-BMICRO-6
https://www.crestron.com/model/6507640
https://www.crestron.com/Products/Accessory/Power-Supplies/Power-Packs/PW-2420RU


1MGVSTLSRI 4SH
1SHIP ''7�9'%�1-'
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 X]TMGEP� ���s
1MG 1YXI ��
 'ETEGMXMZI FYXXSR [MXL FM�GSPSV 0)(�

XSKKPIW FIX[IIR QYXI ERH YRQYXI
�EJJIGXW EPP W]WXIQQMGW
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*MIPH SJ :MI[ ���} HMEKSREP� ��} LSVM^SRXEP� ��} ZIVXMGEP
%TIVXYVI J����
%YXS^SSQ +IRMYW *VEQMRK EYXSQEXMG PSWWPIWW HMKMXEP

^SSQ MRXIPPMKIRXP] JVEQIW EVSYRH TISTPI
MR XLI VSSQ

'SRRIGXMZMX] 97& ��� TSVX �ZME 97& XS 4S) %HETXIV

4S[IV �:(' TS[IV EHETXIV
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;MHXL� ��� MR� ���� QQ
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'SRXIRX -RKIWX ,(1- MRTYX ZME '%8� XS 97& ��� GSRZIVXIV
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238)� 9WI SRP] (MKMXEP1IHMEȁ 9PXVE GEFPI FIX[IIR XLI
GSRJIVIRGI ERH GSRXIRX MRKIWX HIZMGIW� 8LI QE\MQYQ
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1SYRXMRK 7YVJEGI [EPP QSYRX FILMRH XLI HMWTPE]
HIZMGI� SV EXXEGL XS XLI VIEV SJ XLI HMWTPE]
HIZMGI ZME XLI FSPXW EXXEGLMRK XLI HMWTPE] XS
E :)7%q GSQTPMERX HMWTPE] QSYRX�
&VEGOIX MRGPYHIW QSYRXMRK LSPIW SR FSXL
WMHI IHKIW� WTEGIH ���� ���� ERH ��� QQ
ZIVXMGEPP]� XS EPPS[ JSV EXXEGLQIRX XS IMXLIV
WMHI SJ XLI HMWTPE] QSYRXMRK TPEXI

(MQIRWMSRW ,IMKLX� ����� MR� ���� QQ

;MHXL� ����� MR� ���� QQ

(ITXL� ���� MR� ��� QQ
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%ZEMPEFPI %GGIWWSVMIW
*SV E PMWX SJ EZEMPEFPI EGGIWWSVMIW� ZMWMX XLI 9'�1<���>
TVSHYGX TEKI�
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https://www.crestron.com/model/6511598


2SXI�

�� (MWTPE] QYWX WYTTSVX �;EOI SR 7]RG� ERH �7PIIT SR 2S 7]RG�
JYRGXMSREPMX]� 'SRWYPX XLI HMWTPE] QERYJEGXYVIV�W WTIGMJMGEXMSRW SV MRXIVREP
WIXXMRKW SJ XLI WTIGMJMG HMWTPE]�

8LMW TVSHYGX QE] FI TYVGLEWIH JVSQ WIPIGX EYXLSVM^IH 'VIWXVSR HIEPIVW ERH
HMWXVMFYXSVW� 8S JMRH E HIEPIV SV HMWXVMFYXSV� TPIEWI GSRXEGX XLI 'VIWXVSR WEPIW
VITVIWIRXEXMZI JSV ]SYV EVIE� % PMWX SJ WEPIW VITVIWIRXEXMZIW MW EZEMPEFPI SRPMRI EX
[[[�GVIWXVSR�GSQ�,S[�8S�&Y]�*MRH�E�6ITVIWIRXEXMZI SV GSRXEGX YW JSV
EHHMXMSREP MRJSVQEXMSR F] ZMWMXMRK LXXTW���[[[�GVIWXVSR�GSQ�GSRXEGX�SYV�
PSGEXMSRW JSV ]SYV PSGEP GSRXEGX�

8LMW TVSHYGX MW GSZIVIH YRHIV XLI 'VIWXVSR WXERHEVH PMQMXIH [EVVERX]� 6IJIV XS
[[[�GVIWXVSR�GSQ�[EVVERX] JSV JYPP HIXEMPW�

8LI WTIGMJMG TEXIRXW XLEX GSZIV 'VIWXVSR TVSHYGXW EVI PMWXIH SRPMRI EX
TEXIRXW�GVIWXVSR�GSQ�

'IVXEMR 'VIWXVSR TVSHYGXW GSRXEMR STIR WSYVGI WSJX[EVI� *SV WTIGMJMG
MRJSVQEXMSR� TPIEWI ZMWMX [[[�GVIWXVSR�GSQ�STIRWSYVGI�

'VIWXVSR� XLI 'VIWXVSR PSKS� ERH <M3 'PSYH EVI IMXLIV XVEHIQEVOW SV VIKMWXIVIH
XVEHIQEVOW SJ 'VIWXVSR )PIGXVSRMGW� -RG� MR XLI 9RMXIH 7XEXIW ERH�SV SXLIV
GSYRXVMIW� %797 MW IMXLIV E XVEHIQEVO SV VIKMWXIVIH XVEHIQEVO SJ %7978I/
'SQTYXIV -RG� MR XLI 9RMXIH 7XEXIW ERH�SV SXLIV GSYRXVMIW� 8VYI:SMGI MW IMXLIV E
XVEHIQEVO SV VIKMWXIVIH XVEHIQEVO SJ +SSKPI -RG� MR XLI 9RMXIH 7XEXIW ERH�SV
SXLIV GSYRXVMIW� ,(1- MW IMXLIV E XVEHIQEVO SV VIKMWXIVIH XVEHIQEVO SJ ,(1-
0MGIRWMRK 00' MR XLI 9RMXIH 7XEXIW ERH�SV SXLIV GSYRXVMIW� -RXIP 'SVI MW IMXLIV E
XVEHIQEVO SV VIKMWXIVIH XVEHIQEVO SJ -RXIP 'SVTSVEXMSR MR XLI 9RMXIH 7XEXIW SV
SXLIV GSYRXVMIW� %GXMZI (MVIGXSV]� 1MGVSWSJX -RXYRI� ERH;MRHS[W EVI IMXLIV
XVEHIQEVOW SV VIKMWXIVIH XVEHIQEVOW SJ 1MGVSWSJX 'SVTSVEXMSR MR XLI 9RMXIH
7XEXIW ERH�SV SXLIV GSYRXVMIW� 97&�' MW IMXLIV E XVEHIQEVO SV VIKMWXIVIH
XVEHIQEVO SJ 97& -QTPIQIRXIVW *SVYQ� -RG� MR XLI 9RMXIH 7XEXIW ERH�SV SXLIV
GSYRXVMIW� (MWTPE]4SVX ERH :)7% EVI IMXLIV XVEHIQEVOW SV VIKMWXIVIH
XVEHIQEVOW SJ :MHIS )PIGXVSRMGW 7XERHEVHW %WWSGMEXMSR MR XLI 9RMXIH 7XEXIW
ERH�SV SXLIV GSYRXVMIW� >SSQ 6SSQW MW IMXLIV E XVEHIQEVO SV VIKMWXIVIH
XVEHIQEVO SJ >SSQ :MHIS 'SQQYRMGEXMSRW� -RG� MR XLI 9RMXIH 7XEXIW ERH�SV
SXLIV GSYRXVMIW� 3XLIV XVEHIQEVOW� VIKMWXIVIH XVEHIQEVOW� ERH XVEHI REQIW
QE] FI YWIH MR XLMW HSGYQIRX XS VIJIV XS IMXLIV XLI IRXMXMIW GPEMQMRK XLI QEVOW
ERH REQIW SV XLIMV TVSHYGXW� 'VIWXVSR HMWGPEMQW ER] TVSTVMIXEV] MRXIVIWX MR XLI
QEVOW ERH REQIW SJ SXLIVW� 'VIWXVSR MW RSX VIWTSRWMFPI JSV IVVSVW MR X]TSKVETL]
SV TLSXSKVETL]�

7TIGMJMGEXMSRW EVI WYFNIGX XS GLERKI [MXLSYX RSXMGI�

l���� 'VIWXVSR )PIGXVSRMGW� -RG�

6IZ ��������
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'VIWXVSR *PI\ %HZERGIH 8EFPIXST 0EVKI 6SSQ :MHIS 'SRJIVIRGI 7]WXIQ [MXL
%797q 1MRM 4' JSV >SSQ 6SSQWȁ 7SJX[EVI

https://www.crestron.com/How-To-Buy/Find-a-Representative
https://www.crestron.com/contact/our-locations
https://www.crestron.com/contact/our-locations
https://www.crestron.com/warranty
https://patents.crestron.com/
https://www.crestron.com/opensource
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