
Best Practices for Cleaning Your Extron Products

Depending on the device, application, and location, there may be times when it 
becomes necessary to clean your Extron product. Frequently touched devices, such 
as touchscreens and button panels, require regular cleaning to ensure their surfaces 
remain sanitary. Plastic surfaces and cosmetic finishes can be damaged by long term 
exposure to chemicals. Therefore, Extron recommends the following guidelines when 
cleaning our products.

All Extron products can be safely cleaned with: 

1.	 70% concentration or higher Isopropyl Alcohol 

2.	 Disinfectant cleaners that: 

•	 Are non-ammonium based (for example, contains no ammonium chloride)

•	 Contain 2% or less sodium hypochlorite (for example, 2% bleach, 98% water)

Regardless of the device, it is important to follow these general guidelines when cleaning: 

1.	 If possible, unplug the device.

2.	 Spray the cleaner on a lint-free cloth until the cloth is damp.

3.	 Do not spray the cleaner directly onto the product.

4.	 Gently clean the product surface using the cloth.

Your health and safety are our top priority. Keeping devices clean, especially those in high-traffic environments and high-use applications, is 
a crucial step in minimizing the spread of infections. Please contact us if you have any questions about the guidelines outlined on this card  
or if you have a question about cleaning a specific Extron product. 
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